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RESUMEN

Este estudio tuvo como propésito analizar la percepcién de la comunidad de
la vereda Los Vados, en el municipio de Los Patios (Norte de Santander), sobre el
acceso y la potabilizacion del agua como un derecho fundamental. La investigacion
se desarroll6 desde un enfoque cualitativo y bajo el paradigma sociocritico,
buscando comprender la experiencia comunitaria frente a la precariedad del servicio
y aportar insumos para la transformaciéon social del territorio. Se trabajo con
habitantes de la vereda mediante grupos focales, lo que permitioé recoger discursos,
vivencias y expectativas relacionadas con el acceso al agua potable. El analisis del
discurso se empled para identificar significados, creencias y valores asociados a la
gestion local del recurso hidrico.

Los resultados revelaron que la comunidad percibia el servicio de agua como
insuficiente, irregular y de baja calidad. El suministro se presentaba solo una vez
por semana Yy el agua era descrita como turbia, barrosa y con sedimentos, lo que
obligaba a los habitantes a recurrir al hervido o a la compra de agua embotellada.



Asimismo, se identificaron afectaciones en la salud, especialmente
gastrointestinales, relacionadas con el consumo de agua no tratada. La comunidad
expreso preocupacion por la distribucion inequitativa del recurso, manifestando que
grandes propiedades recibian mayor prioridad en el suministro. Entre las soluciones
planteadas destacaron la instalacion de una planta de tratamiento, la ampliacion de
la capacidad de almacenamiento y la implementacion de un sistema de vigilancia
sanitaria participativa.

En general, la investigacion evidencioé que garantizar el derecho al agua en
Los Vados requeria fortalecer la infraestructura, promover la participacion
comunitaria y adoptar tecnologias apropiadas que respondieran a las condiciones
locales.

Palabras Claves: Derecho al agua, potabilizacion del agua, calidad del agua,
acceso del agua, participacion ciudadana

ABSTRACT

This study aimed to analyze the perceptions of the community of Los Vados,
a rural village in the municipality of Los Patios (Norte de Santander), regarding
access to and purification of water as a fundamental human right. The research was
conducted using a qualitative approach and framed within the socio-critical
paradigm, seeking to understand the community’s lived experiences with the
precariousness of the water service and to contribute to the social transformation of
the territory. Focus groups were carried out with residents of the village, allowing the
collection of narratives, experiences, and expectations related to access to safe
drinking water. Discourse analysis was used to identify the meanings, beliefs, and
values associated with local water management.

The results showed that the community perceived the water service as
insufficient, irregular, and of poor quality. Water was supplied only once a week, and
residents described it as cloudy, muddy, and sediment-laden, forcing them to resort
to boiling or purchasing bottled water. Health issues—particularly gastrointestinal
problems—were reported as consequences of consuming untreated water.
Participants also expressed concerns about inequitable distribution, noting that large
properties seemed to receive priority in water allocation. Proposed solutions
included the construction of a treatment plant, the expansion of storage capacity,
and the implementation of community-based sanitary monitoring.

Overall, the study demonstrated that guaranteeing the human right to water
in Los Vados required strengthening local infrastructure, promoting community
participation, and adopting appropriate and context-sensitive purification
technologies. These findings emphasize the need for sustainable, equitable, and
community-centered strategies to ensure safe water access in rural territories.

Keywords: Right to water, water purification, water quality, access to water, citizen
participation
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