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RESUMEN

La presente investigacion tuvo como objetivo principal disefiar una estrategia
formativa sobre estilos de afrontamiento que aporten a la mitigaciéon de factores
psicosociales que inciden en la labor docente de los maestrantes en educacion de
la Universidad Simon Bolivar, a través del cual se buscé suministrar a la
mencionada institucién educativa una herramienta para la mencionada institucion
educativa, con la finalidad de mejorar el proceso de adaptacion de los docentes ante
situaciones adversas que interrumpan el desarrollo normal de las actividades
académica, como el caso de la pandemia generada por Covid-19.

Dentro de este contexto, el presente estudio tiene como objetivo general:
Diseflar una estrategia formativa sobre estilos de afrontamiento que aporten a la

mitigacion de factores psicosociales que inciden en la labor docente de los



maestrantes en educacion de la Universidad Simén Bolivar. Con respecto a los
antecedentes, se revisaron 17 investigaciones: 6 internacionales, 6 nacionales y 5
locales relacionadas con las siguientes categorias: factores psicosociales, estilos
de afrontamiento, estrategias formativas, fortalecimiento psicosocial, con el objeto
de conocer los avances en la actualidad a nivel internacional, nacional y regional.
La construccion tedrica se apoyo0 en las contribuciones de postulados tedricos sobre
la educacion como sistema durante la postpandemia, los factores psicosociales del
ejercicio docentes en postpandemia, estrategias de afrontamiento de los docentes
y las estrategias formativas para la mitigacion de los factores psicosociales. Con
respecto a la fundamentacion legal se sustenta en la Constitucion Politica de
Colombia (1991), Ley 115 de 1994, Ley 2191 de 2022, Ley 2121 de 2021, Decreto
1330 de 20199 y demas que reglamentan.

Metodolégicamente se asumié el paradigma de investigacion interpretativo,
ya que por medio de este se logro analizar y descifrar la informacion obtenida para
el desarrollo de este estudio, por otra parte, se seleccioné el enfoque cualitativo
siendo pertinente debido a que el estudio es realizado en el contexto académico
tomando en consideracion las experiencias que tienen los involucrados, asi mismo
es necesario destacar que el disefio de la investigacion adoptado fue el
fenomenoldgico, descriptivo y de campo, tomando como sujetos de investigacion 8
maestrantes del programa de maestria de Educacion de la Universidad Simoén
Bolivar; ademas como instrumento de recoleccion de informacién se utilizd la
observacion, encuesta y entrevista estructurada.

Dentro de los resultados se obtuvo que son diferentes los factores
psicosociales que se han identificado en los maestrantes que se seleccionaron
como sujetos de estudio, siendo evidenciados principalmente los factores fisicos y
psicologicos, en este contexto en la dimension de interés del trabajador por la
compensacion, teniendo un riesgo elevado, asi mismo, la carga de trabajo, por otra
parte, con respecto a los factores psicoldgicos se evidencia una mayor proporcion
de las demandas psicologicas, ademas de la elevada carga de actividades laborales
y las recompensas monetarias, afectando de esta forma la salud mental y

estabilidad emocional de los maestrantes que participaron en la investigacion.



En conclusion, se obtuvo que los maestrantes que participaron en la
investigacion se vieron afectados tanto fisica, como psicolégicamente debido a la
situacién de pandemia generada por la pandemia de Covid-19, la cual conllevo a
asumir responsabilidades a las cuales no estaban acostumbrados, ademas el
encierro de los docentes provoco que estos se sintieran presionados, estresados e
incluso asumieran una serie de nuevas actividades laborales, y la carga de trabajo
incrementd por el uso de la tecnologias de la informacion y la comunicacién, ahora
bien, posteriormente luego de la postpandemia se mantuvieron presente esos

factores psicoldgicos que afectan a los maestrantes.
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ABSTRAC

The main objective of this research was to design a training strategy on coping styles
that contribute to the mitigation of psychosocial factors that affect the teaching work
of master's degree students in education at the Universidad Simoén Bolivar, through
which we sought to provide a tool for the educational institution, in order to improve
the process of adaptation of teachers to adverse situations that interrupt the normal
development of academic activities, as in the case of the pandemic generated by
Covid-19.

Within this context, the general objective of this study is: To design a training strategy
on coping styles that contribute to the mitigation of psychosocial factors that affect
the teaching work of master's degree students in education at Universidad Simon
Bolivar. With respect to the background, 17 researches were reviewed: 6
international, 6 national and 5 local related to the following categories: psychosocial
factors, coping styles, training strategies, psychosocial strengthening, in order to
know the current advances at international, national and regional levels. The
theoretical construction was based on the contributions of theoretical postulates on
education as a system during the post-pandemic period, psychosocial factors of
teachers in the post-pandemic period, coping strategies of teachers and training
strategies for the mitigation of psychosocial factors. With respect to the legal basis,
it is based on the Political Constitution of Colombia (1991), Law 115 of 1994, Law
2191 of 2022, Law 2121 of 2021, Decree 1330 of 20199 and others that regulate it.



Methodologically, the interpretative research paradigm was assumed, since through
it it was possible to analyze and decipher the information obtained for the
development of this study, on the other hand, the qualitative approach was selected
being relevant because the study is conducted in the academic context taking into
consideration the experiences of those involved, likewise it is necessary to
emphasize that the research design adopted was the phenomenological, descriptive
and field, taking as research subjects 8 masters of the master's program of
Education of the Universidad Simon Bolivar; In addition, observation, survey and
structured interview were used as instruments for the collection of information.

Within the results it was obtained that different psychosocial factors have been
identified in the masters who were selected as subjects of study, being evidenced
mainly physical and psychological factors, in this context in the dimension of interest
of the worker for compensation, having a high risk, On the other hand, with respect
to the psychological factors, a greater proportion of psychological demands is
evidenced, in addition to the high load of work activities and monetary rewards, thus
affecting the mental health and emotional stability of the teachers who participated
in the research.

In conclusion, it was obtained that the teachers who participated in the research
were affected both physically and psychologically due to the pandemic situation
generated by the Covid-19 pandemic, which led them to assume responsibilities to
which they were not accustomed, besides the confinement of the teachers caused
them to feel pressured, The teachers were stressed and even took on a series of
new work activities, and the workload increased due to the use of information and
communication technologies; however, after the post-pandemic, these psychological
factors that affect the teachers remained present.
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