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RESUMEN

La globalizacion ha transformado las dindmicas econdmicas, sociales y ambientales de

las empresas en todo el mundo, y el sector logistico no ha sido la excepcion. En
Colombia, este sector cumple un papel estratégico al facilitar el comercio nacional e
internacional, conectar regiones y optimizar cadenas de suministro. Sin embargo, la
apertura global también ha traido consigo desafios importantes, como la necesidad de
modernizar infraestructuras, adoptar tecnologias emergentes, adaptarse a estandares
internacionales y garantizar sostenibilidad.

La apertura de mercados, el incremento delcomercio internacional y los avances tecnologicos
han impulsado el crecimiento de las actividades logisticas, pero también han planteado
nuevos desafios en los ambitos social, econdomico y ambiental. Sin embargo, en Colombia,
existe alin poca investigacion que analice de manera integral como estos tres ambitos se ven
afectados simultaneamente por la globalizacion en el sector logistico. El objetivo se analiza
el impacto de la globalizacion en el ambito social, econdmico y ambiental en las empresas
del sector logistico en Colombia. A través de un enfoque cualitativo con un disefio no
experimental, y un alcance de analisis bibliografico se recopil6 informacion de documentos
especializados relacionados con las dindmicas de las empresas logisticas en distintas
ciudades del pais. Los resultados muestran que la globalizacion ha impulsado avances
tecnoldgicos y apertura a mercados internacionales, pero también ha generado desafios como
la precarizacion laboral y la débil implementacion de practicas ambientales sostenibles. Se
concluye que el sector logistico requiere adoptar estrategias integrales que respondan a las

exigencias globales sin descuidar el bienestar social ni el compromiso ambiental.
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ABSTRACT

Globalization has transformed the economic, social, and environmental dynamics of
businesses worldwide, and the logistics sector is no exception. In Colombia, this sector plays
a strategic role by facilitating national and international trade, connecting regions, and
optimizing supply chains. However, global openness has also brought significant challenges,
such as the need to modernize infrastructure, adopt emerging technologies, adapt to
international standards, and ensure sustainability.

Market liberalization, increased international trade, and technological advancements have
driven the growth of logistics activities, but they have also posed new challenges in the social,
economic, and environmental spheres. However, in Colombia, there is still little research that
comprehensively analyzes how these three areas are simultaneously affected by globalization
in the logistics sector.

This study analyzes the social, economic, and environmental impact of globalization on
logistics companies in Colombia. Using a qualitative approach with a non-experimental
design and a literature review, information was gathered from specialized documents related
to the dynamics of logistics companies in various cities across the country. The results show
that globalization has driven technological advancements and access to international markets,

but it has also generated challenges such as job insecurity and the weak implementation of
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sustainable environmental practices. The study concludes that the logistics sector needs to
adopt comprehensive strategies that respond to global demands without neglecting social
welfare or environmental responsibility.
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sustainability, Colombia
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