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RESUMEN
Antecedentes:
Internacional
Ramirez (2018). Aspiraciones laborales y burnout en estudiantes de un programa
de educacion universitaria para adultos trabajadores. Se les aplicé un cuestionario
sociodemogréfico y dos instrumentos psicométricos conocidos como el indice de
aspiraciones laborales y el inventario de burnout MBI-GS. Este estudio se realizé
con 319 estudiantes entre varones y mujeres con edades entre los 24 a los 56 afios.
Resultados dieron a conocer que las personas con motivaciones intrinsecas a su
labor no suelen tener algun tipo de deterioro en su salud, entre mas aumente su
motivacion intrinseca mas disminuye el burnout en ellos.

Nacional
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Gutlerrez et al. (2020). Sindrome de Bournout y su asociacion con el rendimiento
académico en estudiantes del programa de enfermeria de dos instituciones de
educacion superior. El instrumento que se utilizé en esta investigacion fue la version
modificada de Maslach Burnout Inventory-General Survey (MBI-GS). Esta
investigacion fue realizada con 200 estudiantes en la cual se busca determinar si el
sindrome de burnout presenta o no, una afectacion al rendimiento académico de los
estudiantes que trabajan. Se encontré6 como resultado que no se presenta mayor
afectacion del burnout al rendimiento académico.

Regional

Toro & Maldonado (2018) Relacién sindrome de Burnout y factores psicosociales
en estudiantes del programa de enfermeria de la universidad francisco de paula
Santander en el | semestre del 2018. El instrumento que se utilizd6 en esta
investigacion fue la version modificada de Maslach Burnout Inventory-General
Survey (MBI-GS). Esta investigacion fue realizada con 230 estudiantes con edades
en su mayoria menores de 26 afios. Se encontrd que la presencia de sindrome de
burnout es ligeramente mayor en hombres que en mujeres, un 27% presenta
sindrome de burnout, el 52% de los participantes presentan algun sintoma
relacionado que puede llevar a desarrollar este sindrome.

Objetivos:

. General

Analizar la presencia del sindrome de burnout en estudiantes adscritos al programa
de psicologia de la universidad Simén Bolivar

Especificos
Identificar el nivel de agotamiento en estudiantes adscritos al programa de
psicologia de la universidad Simén Bolivar.

Describir los niveles de cinismo estudiantes adscritos al programa de psicologia
de la universidad Simon Bolivar.

Establecer los niveles de auto eficacia académica estudiantes adscritos al programa
de psicologia de la universidad Simén Bolivar.

Materiales y Métodos:

La investigacién se realiz6 con un enfoque: empirico-analitico, Ricoy (2006) con un
paradigma ccuantitativo, Hernandez, Fernandez y Baptista (2014) de disefio
ttransversal, Rodriguez (2018) con alcance no experimental, Hernandez (2018) se
utilizé el Maslach Burnout Inventory Student Survery (MBI-SS) creado por Schaufeli
et al., (2002) que es una adaptacion para poderse aplicar al sector académico del
Maslach Burnout Inventory General Survey (MBI-GS) creado por la doctora
Christina Maslach (1993) donde nos dice que una persona tiene burnout cuando
cumple con caracteristica como son niveles de agotamiento y cinismo altos, niveles
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de autoeficacia bajos, de 695 estudiantes adscritos al programa de psicologia, se
obtuvo una muestra de 331 estudiantes entre hombres con edades de 18 afios en

adelante, a los cuales se les aplico el test MBI-SS adaptado en Colombia por
Martinez, et al., (2016)
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Resultados: Andlisis de resultados

El agotamiento en los hombres es bajo en semestres iniciales, pero aumenta al 20%
en semestres avanzados, generalmente se mantienen en niveles bajos y medios
con mas del 40%. El agotamiento en mujeres tiene un crecimiento en niveles altos
del 12% en semestres intermedios y avanzados, se mantienen en niveles bajos o
medio con mas del 40%.

El cinismo en los hombres es bajo con méas del 90%, los niveles aumentan en un
8% en semestres avanzados. Las mujeres tienen niveles bajos de cinismo con mas
del 85%, en semestres intermedios su cinismo aumenta en un 6% y en semestres
avanzados su cinismo aumenta en mas del 8% en los semestres avanzados, los
niveles altos de cinismo aumentan a mas del 3% en la poblacién de estudiantes en
semestres avanzados.

Los niveles de autoeficacia en los hombres en semestres iniciales son intermedios,
en semestres intermedios y avanzados los niveles altos de autoeficacia aumentan
a mas del 30%, en mujeres los niveles de autoeficacia en semestres iniciales son
niveles bajos con mas del 9% de la poblacion y estos niveles bajos van aumentando
con el avance de los semestres hasta llegar a mas del 15%, los niveles medios en
semestres iniciales, intermedios y avanzados se mantienen con mas del 60%.
Conclusiones:

Aplicados el test de burnout a la poblacion estudiantil, se reconoce que los
estudiantes de la universidad Simén Bolivar no cumplen con el diagnostico de
Burnout establecido debido a que en agotamiento y cinismo son niveles medio y
bajo, mientras que en autoeficacia son niveles medio y alto.

Palabras clave: Burnout, académico, agotamiento, cinismo, autoeficacia.

ABSTRACT

The Maslach Burnout Inventory Student Survey (MBI-SS), created by Schaufeli et
al, (2002) which is an adaptation to be applied to the academic sector of the Maslach
Burnout Inventory General Survey (MBI-GS) created by Dr. Christina Maslach
(1993) which tells us that a person has burnout when he/she meets characteristics
such as high levels of exhaustion and cynicism, low levels of self-efficacy, of 695
students enrolled in the psychology program, a sample of 331 students was obtained
among men aged 18 years and older, to whom the MBI-SS test was applied adapted
in Colombia by Martinez, et al, (2016), where it was found that students in the
psychology program do not meet the diagnosis of burnout syndrome, but in the male
population it was found that as these present more burnout in advanced semesters,
their self-efficacy increases equally, while with women they remain at average levels
without major changes.
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Antecedents

International

Ramirez (2018). Job aspirations and burnout in students of a university education
program for working adults. They were administered a sociodemographic
guestionnaire and two psychometric instruments known as the Job Aspirations Index
and the MBI-GS burnout inventory. This study was conducted with 319 male and
female students between the ages of 24 and 56 years. Results showed that people
with intrinsic motivation to their work do not usually have some kind of deterioration
in their health, the more their intrinsic motivation increases, the more burnout
decreases in them.

National

Gutiérrez et al. (2020). Bournout syndrome and its association with academic
performance in students of the nursing program of two higher education institutions.
The instrument used in this research was the modified version of the Maslach
Burnout Inventory-General Survey (MBI-GS). This research was conducted with 200
students in order to determine whether or not burnout syndrome affects the
academic performance of working students. As a result, it was found that burnout
does not affect academic performance.

Regional

Toro & Maldonado (2018) Relationship Burnout syndrome and psychosocial factors
in students of the nursing program at the francisco de paula Santander university in
the | semester of 2018. The instrument used in this research was the modified
version of Maslach Burnout Inventory-General Survey (MBI-GS). This research was
conducted with 230 students with ages mostly under 26 years old. It was found that
the presence of burnout syndrome is slightly higher in men than in women, 27%
present burnout syndrome, 52% of the participants present some related symptom
that can lead to develop this syndrome.

Objectives:

General

To analyze the presence of burnout syndrome in students enrolled in the psychology
program at Simoén Bolivar University.

Specific
To identify the level of exhaustion in students enrolled in the psychology program at
Simon Bolivar University.

To describe the levels of cynicism in students enrolled in the psychology program at
Simén Bolivar University.

To establish the levels of academic self-efficacy levels students attached to the
psychology program at Simon Bolivar university.

Materials and Methods:
The research was conducted with an approach: empirical-analytical, Ricoy (2006)
with a cquantitative paradigm, Hernandez, Fernandez and Baptista (2014)
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ttransversal design, Rodriguez (2018) with non-experimental scope, Hernandez
(2018) the Maslach Burnout Inventory Student Survery (MBI-SS) created by
Schaufeli et al. was used, (2002) which is an adaptation to be applied to the
academic sector of the Maslach Burnout Inventory General Survey (MBI-GS)
created by Dr. Christina Maslach (1993) which tells us that a person has burnout
when he/she meets characteristics such as high levels of exhaustion and cynicism,
low levels of self-efficacy, of 695 students enrolled in the psychology program, a
sample of 331 students was obtained among men aged 18 years and older, to which
the MBI-SS test was applied adapted in Colombia by Martinez, et al, (2016)

Results: Analysis of results

Exhaustion in men is low in initial semesters, but increases to 20% in advanced
semesters, they generally remain at low and medium levels with more than 40%.
Burnout in women has a growth in high levels of 12% in intermediate and advanced
semesters, they remain at low to medium levels with more than 40%.

Cynicism in men is low with more than 90%, levels increase by 8% in advanced
semesters. Females have low levels of cynicism with more than 85%, in intermediate
semesters their cynicism increases by 6% and in advanced semesters their cynicism
increases by more than 8% in advanced semesters, high levels of cynicism increase
to more than 3% in the population of students in advanced semesters.gg
Self-efficacy levels in males in initial semesters are intermediate, in intermediate and
advanced semesters high levels of self-efficacy increase to more than 30%, in
females self-efficacy levels in initial semesters are low levels with more than 9% of
the population and these low levels are increasing with the advancement of
semesters until reaching more than 15%, average levels in initial, intermediate and
advanced semesters are maintained with more than 60%.

Conclusions:

Applied the burnout test to the student population, it is recognized that the students
of the Simon Bolivar University do not comply with the established Burnout diagnosis
due to the fact that in exhaustion and cynicism are medium and low levels, while in
self-efficacy are medium and high levels.

Key words: Burnout, academic, exhaustion, cynicism, self-efficacy..
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