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Resumen

El presente estudio se centra en los factores que inciden en la vulneracion de los
derechos de los nifios, nifias y adolescentes (NNA) apoyados por la Fundacion Medical
Duarte en la ciudad de Cucuta, Norte de Santander. Este estudio busca comprender los
elementos que afectan los derechos fundamentales de esta poblacién en una region
caracterizada por contextos complejos, como la migracion, la pobreza, el conflicto
armado y las tensiones sociales. La sefialada trabaja en el restablecimiento y promocion
de los derechos de los NNA mediante programas de apoyo psicosocial y educativo,

dirigidos a mitigar los efectos adversos de este contexto social.
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La investigacion adoptd un paradigma interpretativo, un enfoque cualitativo, Descriptivo
y fenomenologico, con el fin de explorar y comprender las experiencias vividas de los
NNA, su entorno familiar y social, y cémo estos factores contribuyen a la vulnerabilidad.
A través de métodos como entrevistas semiestructuradas, observacion participante y no
participante, y el analisis de diarios de campo, se recogieron datos sobre las violaciones
de derechos a partid de la percepcion de los NNA y sus familias. Esto permitié no solo
identificar los problemas mas evidentes, sino también captar las vivencias y sentimientos

gue subyacen a las experiencias de vulneracion de derechos en esta poblacion.

Los resultados obtenidos reflejan un panorama complejo en el que varios factores
personales, sociales y estructurales contribuyen a la vulneracion de los derechos de los
NNA. Los factores internos mas destacados incluyen la disfuncién familiar y la violencia
intrafamiliar. Muchos de los NNA atendidos por la Fundacion provienen de hogares
donde la violencia fisica y psicoldgica, asi como la falta de recursos, son comunes. Estos
factores afectan directamente el desarrollo emocional, psiquico y educativo de esta
poblacion. Entre los factores externos se encontraron la pobreza generalizada en la
region, el desplazamiento forzado debido al conflicto armado y la falta de acceso a
servicios basicos, como educacion y salud. La combinacién de dichos factores genera

un ambiente de exclusion y desproteccion, lo que aumenta la vulnerabilidad de los NNA.

A pesar de estas dificultades, la Fundacion Medical Duarte ha logrado implementar
programas que fomentan la resiliencia en los NNA, ofreciendo recursos psicosociales y
educativos que buscan fortalecer su autoestima y habilidades para afrontar las
adversidades. Estos programas se enfocan educar sobre valores, apoyo psicologico y la
inclusion en actividades recreativas y educativas para reforzar capacidades cognitivas y

sociales.

Una de las conclusiones mas importantes de este estudio fue que la vulneracion de los
derechos de los NNA no es un fendmeno aislado, sino el resultado de una combinacién
de factores complejos que incluyen tanto la pobreza estructural como la falta de una
adecuada proteccion social. En este sentido, el estudio subraya la necesidad de politicas
publicas que fortalezcan la proteccion de los derechos de los NNA, en zonas fronterizas

como Cdcuta, que enfrenta situaciones como migracién y desplazamiento forzado.
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Ademas, se resalta la importancia de mejorar la capacitacion del personal encargado de
la proteccion de los derechos de los NNA, ya que muchos de los problemas observados,
como la violencia intrafamiliar y la falta de recursos, podrian mitigarse con una mayor
sensibilizacion y preparacion de los actores sociales y familiares involucrados en el

bienestar infantil.

El estudio también concluye que es fundamental ofrecer estrategias que aborden las
raices estructurales de la pobreza y la violencia, ademas de proporcionar un apoyo
continuo para el desarrollo psicosocial y educativo de los NNA. Las intervenciones deben
ser adaptadas a las necesidades especificas de cada grupo, teniendo en cuenta su
contexto social y cultural, debiendo incluir la participacion activa de la comunidad para

asegurar la sostenibilidad de los diversos programas.

Palabras Clave: Intervencién comunitaria, migracion, nifiez, resiliencia, violacion de

derechos.

Abstrac

The present study focuses on the factors that affect the violation of the rights of children
and adolescents (NNA) supported by the Duarte Medical Foundation in the city of Cucuta,
Norte de Santander, Colombia. This study seeks to understand the elements that affect
the fundamental rights of this population in a region characterized by complex contexts,
such as migration, poverty, armed conflict and social tensions. The aforementioned works
on the restoration and promotion of the rights of children and adolescents through
psychosocial and educational support programs, aimed at mitigating the adverse effects

of this social context.

The research adopted an interpretive paradigm, a qualitative, descriptive and
phenomenological approach, in order to explore and understand the lived experiences of
children and adolescents, their family and social environment, and how these factors
contribute to vulnerability. Through methods such as semi-structured interviews,
participant and non-participant observation, and analysis of field diaries, data on rights

violations were recognized from the perception of children and adolescents and their
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families. This made it possible not only to identify the most obvious problems, but also to
capture the experiences and feelings that underlie the experiences of violation of rights

in this population.

The results obtained reflect a complex panorama in which several personal, social and
structural factors contribute to the violation of the rights of children and adolescents. The
most prominent internal factors include family dysfunction and domestic violence. Many
of the children and adolescents served by the Foundation come from homes where
physical and psychological violence, as well as lack of resources, are common. These
factors directly affect the emotional, psychological and educational development of this
population. External factors included widespread poverty in the region, forced
displacement due to armed conflict, and lack of access to basic services, such as
education and health. The combination of these factors generates an environment of
exclusion and lack of protection, which increases the vulnerability of children and

adolescents.

Despite these difficulties, the Medical Duarte Foundation has managed to implement
programs that promote resilience in children and adolescents, offering psychosocial and
educational resources that seek to strengthen their self-esteem and skills to face
adversity. These programs focus on educating about values, psychological support and
inclusion in recreational and educational activities to reinforce cognitive and social

abilities.

One of the most important conclusions of this study was that the violation of the rights of
children and adolescents is not an isolated phenomenon, but the result of a combination
of complex factors that include both structural poverty and the lack of adequate social
protection. In this sense, the study highlights the need for public policies that strengthen
the protection of the rights of children and adolescents, in border areas such as Cucuta,
which faces situations such as migration and forced displacement. Furthermore, the
importance of improving the training of personnel in charge of protecting the rights of
children and adolescents is highlighted, since many of the problems observed, such as
domestic violence and lack of resources, could be mitigated with greater awareness and
preparation of the social and family actors involved in child well-being.
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The study also concludes that it is essential to offer strategies that address the structural
roots of poverty and violence, in addition to providing continuous support for the
psychosocial and educational development of children and adolescents. Interventions
must be adapted to the specific needs of each group, taking into account their social and
cultural context, and must include the active participation of the community to ensure the

sustainability of the various programs.

Keywords: community intervention, migration, childhood, resilience, violation of rights.
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