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RESUMEN

La investigacion tuvo como propdsito comprender la percepcion que tenian los
estudiantes de Psicologia de la Universidad Simén Bolivar sobre los efectos del
bullying en los adolescentes. El estudio se desarrollé6 bajo un enfoque cualitativo,
con un paradigma hermenéutico-interpretativo y un disefio fenomenologico. Se
utilizé una guia de entrevista aplicada a estudiantes de séptimo semestre de
Psicologia, préoximos a iniciar sus practicas clinicas profesionales, con una edad
promedio de 20 afos.

La muestra estuvo conformada por 20 estudiantes, de los cuales 12 eran mujeres y
8 hombres. Para la sistematizacion de la informacion se empleé la codificacion
selectiva, mientras que para el analisis de los datos obtenidos se utiliz la técnica
de analisis tematico.

A partir de este analisis, los participantes identificaron multiples factores causales
del bullying, clasificados en cuatro categorias principales: factores individuales,
como la baja autoestima, la inseguridad y las dificultades en el desarrollo emocional;
factores familiares, donde se incluyeron los estilos de crianza disfuncionales y la
violencia intrafamiliar; factores escolares, entre los que se destacaron la falta de
supervision, la debilidad en los mecanismos disciplinarios y la ausencia de politicas
inclusivas; y factores diferenciales, relacionados con las diferencias
socioeconomicas, fisicas y culturales.

En relacion con los efectos del bullying, los estudiantes sefialaron diversas
repercusiones emocionales, como la ansiedad, la depresion, el aislamiento social,
sentimientos negativos, disminucion de la autoestima y deterioro del autoconcepto.
También identificaron consecuencias académicas, tales como bajo rendimiento,
desmotivacion y desercidn escolar; asi como repercusiones sociales, entre ellas la
dificultad para establecer vinculos y la desconfianza hacia los demas. Asimismo,
reconocieron que el bullying también generaba efectos en los agresores, quienes
podian presentar conductas desadaptativas, dificultades para seguir normas,
impulsividad y una tendencia a desarrollar comportamientos conflictivos o delictivos
en el futuro.

Finalmente, los entrevistados resaltaron la influencia de su formacién académica en
psicologia en el abordaje en los casos de bullying, ya que dicha formacion les ha
dotado de herramientas tedricas y practicas a lo largo de su carrera, lo cual permite
identificar factores de riesgo y facilita la comprension del fenémeno de manera
integral para poder intervenir de la manera mas adecuada y oportuna.

Por lo tanto, debido a que se identificaron las principales causas de la aparicién del
bullying, sus efectos en las victimas y victimarios, al igual que la influencia de la
formacion académica en psicologia evidenciada en su comprension e intervencion,
se puede afirmar que las respuestas de los entrevistados permitieron responder a
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los objetivos planteados, proporcionando asi una comprensién profunda sobre la
percepcion de los efectos del bullying en adolescentes.

En conclusion, el bullying es percibido por los estudiantes de psicologia como un
fendmeno complejo, de origen multifactorial, que genera efectos significativos en la
vida y el bienestar emocional, social y académico de adolescentes, tanto en victimas
como agresores. Ademas, la formacion académica recibida les ha permitido
comprender mejor la problematica, reconocer sus causas y proponer intervenciones
eficaces. Por lo que se destaca la importancia de preparar a los futuros psicélogos
con herramientas integrales que les permitan abordar de manera oportuna y efectiva
la problematica del bullying en los contextos escolares y clinicos.

Palabras clave: bullying, efectos psicoldgicos, percepcion, estudiante universitario,
formacion profesional.

ABSTRACT

The purpose of the research was to understand the perception of psychology
students at Universidad Simon Bolivar about the effects of bullying on adolescents.
The present work was developed under a qualitative approach, with a
hermeneuticinterpretative paradigm and a phenomenological design, using an
interview guide applied to seventh semester psychology students, about to begin
their professional clinical practice, with an average age of 20 years. The sample
consisted of 20 students, of which 12 were women and 8 were men. Selective coding
was used as a method of systematization, and the thematic analysis was used as a
technique for data analysis of the applied instrument.

From this analysis, participants identified multiple causal factors of bullying,
classified into four main categories consisting of individual factors such as low
selfesteem, insecurity and difficulties in emotional development, family factors
including dysfunctional parenting styles and domestic violence, as well as school
factors, including lack of supervision, weak disciplinary mechanisms and lack of
inclusive policies, and finally, differential factors such as socioeconomic, physical
and cultural differences.

However, in relation to the effects of bullying, students reported emotional
repercussions such as anxiety, depression, social isolation, negative feelings
evidenced by decreased self-esteem and a deteriorated self-concept; they also
identified academic repercussions such as poor performance, lack of motivation and
dropping out of school; they also recognized social consequences such as difficulty
in establishing bonds and distrust of others. They also noted that bullying also has



effects on the victimizers, who may present maladaptive behaviors, problems in
following rules, impulsiveness and a tendency to develop conflictive or criminal
behaviors in the future.

Finally, the interviewees highlighted the influence of their academic training in
psychology in the approach in cases of bullying, since such training has provided
them with theoretical and practical tools throughout their career, which allows
identifying risk factors and facilitates the understanding of the phenomenon in a
comprehensive manner to be able to intervene in the most appropriate and timely
manner.

Therefore, since the main causes of the occurrence of bullying, its effects on victims
and perpetrators were identified, as well as the influence of academic training in
psychology evidenced in their understanding and intervention, it can be affirmed that
the responses of the interviewees allowed to respond to the objectives set, thus
providing a deep understanding of the perception of the effects of bullying in
adolescents.

In conclusion, bullying is perceived by psychology students as a complex
phenomenon, of multifactorial origin, which generates significant effects on the lives
and emotional, social and academic well-being of adolescents, both victims and
aggressors. In addition, the academic training received has allowed them to better
understand the problem, recognize its causes and propose effective interventions.
Therefore, it is important to prepare future psychologists with comprehensive tools
that allow them to address in a timely and effective manner the problem of bullying
in school and clinical contexts.

KeyWords: bullying, psychological effects, perception, college student, professional
training.
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