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Resumen

El presente proyecto expone la importancia de la comunicacién popular como
estrategia para los procesos comunicacionales para las comunidades y el desarrollo de
la practica del trabajador social, el cual se llevd a cabo en el barrio Scalabrini que
gueda ubicado en la comuna 8, de la ciudad San José de Cucuta, Norte de Santander,
se contd como poblacion a la representante legal del movimiento social Colombia
Informa, la cual aporto la informacion acerca de los procesos comunicacionales que se
llevaron a cabo, entre los cuales estan los talleres de redaccion, talleres de fotografia,
cartografia social entre otros . El objetivo principal es determinar las formas en que la
comunicacion popular aporta al desarrollo comunitario del barrio Scalabrini de la ciudad
de Cucuta y otros, para este se usa una metodologia hermenéutica la cual permite un
acercamiento a los comportamientos de los sujetos y se realiza una revision
documental la cual complemento la informacién que se queria conocer de forma clara
cuales son los procesos comunitarios, que procesos se desarrollan, que tipos de
comunicacién popular existentes y de qué manera han hecho aporte al entorno.
Resultados. Se exhibe que a nivel nacional y local hay poca colaboracion por parte del
Estado frente a estos movimientos, ya que son tildados de revolucionarios. Este se
construye por medio de entrevista semiestructurada realizada donde se le pregunta
directamente a la representante del movimiento social, que procesos han desarrollado
con el cual se conté con el apoyo necesario referente a la informacion que se queria
conocer. Conclusion. Por medio de la comunicacion popular estos barrios pueden
generar cambios positivos en sus comunidades implementando este tipo de
comunicacion, y pueden transformar a las comunidades de manera transcendental para
gue sigan ejerciendo estos procesos con la finalidad que se hagan buenos proyectos
de gestion social.
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Abstract

This project exposes the importance of popular communication as a strategy for
communicational processes for communities and the development of the social worker
practice, which was carried out in the Scalabrini neighborhood, which is located in
commune 8, of the city San José de Cdudcuta, Norte de Santander, the legal
representative of the Colombia Informa social movement was counted as a population,
which provided information about the communication processes that were carried out,
among which are the writing workshops, workshops of photography, social cartography
among others. The main objective is to determine the ways in which popular
communication contributes to the community development of the Scalabrini
neighborhood of the city of Clcuta and others, for this a hermeneutical methodology is
used which allows an approach to the behaviors of the subjects and a review is carried
out documentary which complements the information that was wanted to know clearly
what are the community processes, what processes are developed, what types of
existing popular communication and in what way they have contributed to the
environment. Results. It is exhibited that at the national and local level there is little
collaboration on the part of the State against these movements, since they are branded
as revolutionaries. This is constructed by means of a semi-structured interview carried
out where the representative of the social movement is asked directly what processes
they have developed with which they had the necessary support regarding the
information they wanted to know. Conclusion. Through popular communication, these
neighborhoods can generate positive changes in their communities by implementing
this type of communication, and they can transform communities in a transcendental
way so that they continue to exercise these processes with the aim of developing good
social management projects.

Key Words: Popular communication, Communication, Community, Community work,
Social work.
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