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RESUMEN

La orientacién suicida es la primera instancia del intento suicida, lo cual puede
conllevar al suicidio consumado, caracteristico por ser una problematica de salud
publica. Por otra parte, se abarca el buen trato, entendiendo que este es la
capacidad de aportar aspectos positivos a quienes nos rodean, asimismo, es
primordial obtenerlo de los vinculos cercanos, debido a que genera bienestar
psicologico. Comprendiendo lo anterior, el problema de la presente investigacion
surge en el querer conocer cual es la relacion existente entre el buen trato y la
Orientacién Suicida en los policias de transito activos de la Metropolitana de Cuacuta,
es por ello, que el objetivo se basé en analizar la relacion entre las dos variables
descritas anteriormente, lo cual se desarrolla bajo una metodologia con paradigma
empirico analitico, con enfoque cuantitativo, disefio descriptivo correlacional y un
corte transversal. Ademas, la muestra se fundament6 en 13 agentes de transito y
un muestreo no probabilistico por conveniencia, a quienes se les aplico el inventario
de Orientacion Suicida realizado por Galarza, Fernandez, Castafieiras y Freiberg
(2018), el cual se compone y mide las dimensiones de baja autoestima,
desesperanza, incapacidad para afrontar problemas e ideaciones suicidas,
caracteristico por poseer un alfa de Cronbach 0.7, igualmente, se recolecto datos a
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partir de la escala de buen trato , cuyos autores son Ruvalcaba, Alfaro, Orozco y
Rayén (2018), dispone de un alfa de Cronbach de 0.8 y se fundamenta bajo las
dimensiones de buen trato recibido, consideracion, amabilidad, expresion de afecto,
buen trato autogenerado fisico y buen trato autogenerado psicolégico. De igual
forma, se realiz6 la aplicacion de una dicha sociodemografica, la cual contenia las
variables de sexo, estrato socioecondémico, estado civil, nUmero de hijos o personas
a cargo, las funciones desempefniadas dentro de la seccional de transito (area
operativa o administrativa), tiempo de servicio en la Institucion y la escolaridad. Lo
anterior, fue fundamental para realizar un andlisis del estado de las variables
sociodemograficas con las de orientacion suicida y buen trato. Teniendo en cuenta
lo anterior, los resultados que se obtuvieron no son estadisticamente significativos,
por lo que se entiende que los policias de transito de Cucuta no se perciben con
Orientacion suicida, pero si con buen trato, por lo que se concluye que no existe
relacibn alguna entre estas variables, sin embargo, de destaca que para la
orientacion suicida y el buen trato el mayor porcentaje de la muestra se ubica dentro
de las variables sociodemogréficas del area operativa y de tiempo al servicio (15 a
20 anos). De lo anterior, se puede decir que la muestra no fue de un tamafo
significativo, por lo que pudo influir en los resultados de la correlacion, por lo tanto,
se recomienda que la Policia Nacional promueva espacios participativos de caracter
investigativo, ya que es de gran beneficio conocer el estado mental de sus agentes,
por otra parte, se sugiere que futuras investigaciones realicen una investigacion
mixta donde analicen cualitativamente la orientacion suiciday el buen trato, ademas,
abarcar otras variables para realizar una debida comparacién con los resultados
obtenidos en la presente investigacion, por ultimo, es fundamental emplear
instrumentos de breve aplicacion en cuerpos policiales y/o militares.

Palabras clave: (orientacién, suicida, buen trato,transito,transporte)

Suicidal orientation is the first instance of a suicide attempt, which can lead to
consummated suicide, characteristic for being a public health problem. On the other
hand, good treatment is covered, understanding that this is the ability to bring
positive aspects to those around us, and it is also essential to obtain it from close
ties, because it generates psychological well-being. Understanding the above, the
problem of this research arises in wanting to know what is the relationship between
good treatment and Suicide Orientation in active traffic police officers of the
Metropolitan of Cucuta, which is why the objective was based on analyzing the
relationship between the two variables described above, which is developed under
a methodology with an analytical empirical paradigm, with a quantitative approach,
descriptive correlational design and a cross-sectional cut. In addition, the sample
was based on 13 transit agents and a non-probabilistic sampling by convenience, to
whom the Suicide Orientation Inventory conducted by Galarza, Fernandez,
Castafieiras and Freiberg (2018) was applied, which is composed and measures the
dimensions of low self-esteem, hopelessness, inability to cope with problems and
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suicidal ideations, characterized by having a Cronbach's alpha 0.7, likewise, data
were collected to

based on the good treatment scale, whose authors are Ruvalcaba, Alfaro, Orozco
and Rayon (2018), has a Cronbach's alpha of 0.8 and is based on the dimensions
of good treatment received, consideration, kindness, expression of affection,
physical self-generated good treatment and psychological self-generated good
treatment. Likewise, a sociodemographic survey was applied, which contained the
variables of sex, socioeconomic stratum, marital status, number of children or
dependents, the functions performed within the traffic department (operational or
administrative area), time of service in the institution and schooling. The above was
essential to analyze the status of the sociodemographic variables with those of
suicidal orientation and good treatment. Taking into account the above, the results
obtained are not statistically significant, so it is understood that the Culcuta traffic
policemen do not perceive themselves with suicidal orientation, but with good
treatment, so it is concluded that there is no relationship between these variables,
however, it is noteworthy that for suicidal orientation and good treatment the highest
percentage of the sample is located within the sociodemographic variables of the
operational area and time in service (15 to 20 years). From the above, it can be said
that the sample was not of a significant size, so it could influence the results of the
correlation, therefore, it is recommended that the National Police promote
participatory spaces of investigative nature, since it is of great benefit to know the
mental state of its agents, on the other hand, It is also suggested that future research
should carry out a mixed investigation in which suicidal orientation and good
treatment are analyzed qualitatively, and other variables should be included in order
to make a proper comparison with the results obtained in the present investigation.
Finally, it is essential to use instruments of brief application in police and/or military
corps.
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