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RESUMEN

Para esta investigacion se tuvo en cuenta diferentes antecedentes
internacionales y nacionales que permitié la busqueda tedrica con el fin de
ampliar la informacion y adquirir conocimientos sobre los elementos
fundamentales para dicha investigacion, ya que permite tener claridad de la
situacion actual que abarcan los profesionales de la salud durante la pandemia a
causa del covid -19. El objetivo de esta investigacion es conocer los factores
asociados a la discriminacién durante la pandemia del SARS-Covid-2 desde la
percepcion del personal médico que labora en la Clinica Medical Duarte de la
Ciudad de Cucuta.

Por lo tanto, la investigacion tiene un disefio tipo no experimental,
transaccional, descriptivo y la metodologia de la investigacion aplicada es
cuantitativa; Para dicha investigacion, la técnica que se utilizo para la recolecciéon
de la informacion es la encuesta ya que a traves de ella, permiti6 conocer
aspectos importantes sobre el estudio de tres categorias tales como la
percepcion de la discriminacion, afectaciones laborales y las dinamicas y
relaciones familiares. la muestra es de 15 profesionales de la salud de la Clinica
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Medical Duarte.

Asi mismo, el muestreo no probalistico para la investigacion que se realizo
fue acorde, ya que por el tiempo y espacio la seleccién de los encuestados fue
aleatorio, es decir, profesionales de la salud que abrieron espacio para participar
de manera voluntaria y responder permitiendo su punto de vista de cada unas
preguntas que se plantearopn para el proyecto de investigacion. En el presente
trabajo de investigacion, se realiz6 a través de un equipo interdisciplinario
psicosocial que lo conformaron dos profesionales (trabajo social y psicologia) de
las cuales se tuvieron en cuenta los principios, valores, deberes éticos de cada
profesidn que eran pertinente para investigacion y el area de estudio que es la
salud.

A traves de la investigacion, se suministraron resultados importantes
abordando diferentes situaciones que los profesionales de la salud fueron
afrontando tales como la estigmatizacion y la discriminacion durante la pandemia
del Covid-19, afectando su bienestar emocional, fisica y mental asi mismo, se
evidenciaron afectaciones laborales en el area de la salud, en cuanto al ambiente
laboral y factores de riesgo que se han destacaron en esta investigacion, a
traves de las categorias se identificaron que a pesar de las diferentes situaciones
gue pasaron los profesionales de la salud hicieron todo lo posible por brindar una
excelente atencion a los pacientes que ingresaron por problemas de salud a
causa del virus covid-19.

Finalmente, se concluye que en la identificacion de las formas de
discriminacion referidas por los profesionales de la salud de la Medical Duarte a
causa de la probabilidad de contagio del virus Covid-19, la discriminacion, rechazo,
temor y los estigmas sociales que trascendieron hacia la afectacién de la salud
mental de los profesionales de la salud; Como investigadoras interdisciplinarias fue
de gran importancia realizar esta investigacion a traves de la especializacion de
procesos de intervencion social de la Universidad Simoén Bolivar sede Cucuta, en el
area de salud denominada factores asociados a la discriminacion durante la
pandemia del SARS- Cov 2 desde la percepcion del personal médico que labora en
la Clinica Medical Duarte de la Ciudad de Cucuta; la cual fue de gran satisfaccion
personal y profesional por el impacto a nivel académico y los conocimientos
adquiridos a traves de la investigacion.

Palabras clave: percepcion de la discriminacion, Covid-19, afectaciones laborales,
dindmicas y relaciones familiares, profesionales de la salud
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ABSTRACT

For this investigation, different international and national backgrounds were taken
into account, which allowed the theoretical search in order to expand the
information and acquire knowledge about the fundamental elements for said
investigation, since it allows clarity of the current situation that the professionals
of the health during the pandemic due to covid -19. The objective of this research
is to know the factors associated with discrimination during the SARS-Covid-2
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pandemic from the perception of the medical personnel who work at the Duarte
Medical Clinic in the City of Cucuta.
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Therefore, the research has a non-experimental, transactional, descriptive
design and the applied research methodology is quantitative; For this
investigation, the technique that was used for the collection of information is the
survey since through it, it allowed to know important aspects about the study of
three categories such as the perception of discrimination, labor affectations and
the dynamics and relationships relatives. The sample is 15 health professionals
from the Duarte Medical Clinic.

Likewise, the non-probalist sampling for the research that was carried out
was consistent, since due to time and space the selection of the respondents was
random, that is, health professionals who opened space to participate voluntarily
and respond allowing their point of view of each of the questions that were raised
for the research project. In the present research work, it was carried out through
an interdisciplinary psychosocial team that was made up of two professionals
(social work and psychology) of which the principles, values, ethical duties of each
profession that were relevant for research and the area of study that is health.

Through the investigation, important results were provided addressing
different situations that health professionals were facing such as stigmatization
and discrimination during the Covid-19 pandemic, affecting their emotional,
physical and mental well-being as well, affectations were evidenced in the area of
health, in terms of the work environment and risk factors that have been
highlighted in this investigation, through the categories it was identified that
despite the different situations that the health professionals went through, they did
everything possible for providing excellent care to patients admitted for health
problems due to the covid-19 virus.

Finally, it is concluded that in the identification of the forms of discrimination
referred by the health professionals of the Medical Duarte due to the probability of
contagion of the Covid-19 virus, the discrimination, rejection, fear and social stigmas
that transcended towards the affectation of the mental health of health professionals;
As interdisciplinary researchers, it was of great importance to carry out this research
through the specialization of social intervention processes at the Simén Bolivar
University in Clcuta, in the health area called factors associated with discrimination
during the SARS-Cov 2 pandemic from the perception of the medical staff that works
at the Duarte Medical Clinic in the City of Cacuta; which was of great personal and
professional satisfaction due to the impact at the academic level and the knowledge

acquired through the investigation.

KeyWords: perception Perception Covid-19, Labor effects, dynamics, Family
relationships, Healthcare professionals,
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