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Abstract: Migration processes entail a change in the conditions of the existence of its protagonists as
they integrate into a new life, where work is of paramount importance. For this reason, it is interesting
to know the working conditions of immigrants when they settle in the new host country, as it is up to
the latter to design policies that strengthen their integration, with decent work being relevant, as it has
an impact on the well-being of these people, as set out in the great challenge of the Global Compact.
Thus, a study was conducted on the working conditions of Venezuelan immigrants settled in the
border cities of Cucuta, Los Patios, and La Parada (Colombia) using a quantitative methodology
through a multidimensional analysis of the factors related to their occupation, projecting a perceptual
map with similarities and differences that show the characteristics of their current working conditions.
These findings made it possible to determine that the current working conditions do not correspond
to decent work, which requires the design of proposals by those who manage the governance of
migration that favour labour insertion and the achievement of the sustainable development objective
of decent work.

Keywords: decent work; labour conditions; Venezuelan immigrants; Venezuela-Colombia border

1. Introduction

The United Nations 2030 Agenda for Sustainable Development presents several im-
portant challenges in the quest for sustainable development. As per the sustainable de-
velopment goals (SDGs), Goal 8—decent work and economic growth—seeks to promote
inclusive and sustainable economic growth, employment, and decent work for all who face
the poverty, inequality, and unemployment that burden the world; hence, approximately
500 million jobs need to be created between 2016 and 2030, such that, as people enter
the labour market, the regularity of the growth of the world’s working-age population
is maintained (United Nations 2015b). Decent work implies that people engage in a pro-
ductive activity that earns a reasonable income and provides security in the workplace,
social protection for the family, facilities for personal development, gender equality in
opportunities in the workplace, and social integration, such that there is a common benefit
towards the progress and growth of the country (United Nations 2015a). Thus, a scenario
of humanization in development is proposed and the dignity of the working human being
becomes the key foundation for the achievement of objective 8; human dignity cannot be
isolated from development, the dignity of the worker and their respect and realization as a
human being, as a subject of rights (Martinez 2013).
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Together with the challenge of sustainable development, the phenomenon of inter-
national migration has increased in recent years. Migrants move to new destinations
seeking to improve their living conditions and well-being, so they require employment
that provides them with income (Agudelo 2019). Therefore, Goal 8, decent work and
economic growth, which seeks to protect labour rights and motivate safe and risk-free work
scenarios for all workers, including immigrants, especially women and those in unstable
employment, becomes important (United Nations 2015b).

Studies such as those by Pefiafiel and Rea (2022), Bravo (2022), and Camas (2021),
addressed migration with the labour status of migrants and the challenge of decent work
in the 2030 Agenda. Penafiel and Rea (2022) determined the compliance of Venezuelan
migrants with their labour rights in the business sector in Riobamba based on what is
expressed in international instruments and Ecuadorian legislation. In conclusion, it was
found that the labour rights of immigrants are violated, the right to social security represents
one of the most recurrent problems for immigrant workers, they do not have affiliation
with the Ecuadorian Institute of Social Security, salaries are not adequate in most cases due
to their irregular migratory situation, and they do not enjoy labour stability and therefore
do not last long in their jobs; hence, they cannot protect themselves from contingencies that
may arise.

In his work, Bravo (2022) sought to understand the effects in Ecuador of the informal
work of undocumented Venezuelan immigrants; however, the analysis reveals the violation
of principles and rights in the labour contractual relationship of immigrants when situations
arise such as a lack of registration in the Single Labour System (SUT), no affiliation with
the Ecuadorian Institute of Social Security, and no remuneration in accordance with the
law and legal benefits. By working in the informal sector, Venezuelan immigrant workers
do not enjoy the rights established by law and cannot access the justice system to fight for
them because they do not have the necessary resources in addition to being in an irregular
migrant situation.

The study by Camas (2021) raises, in legal and social terms, the situation of foreign
domestic workers in the context of the SARS-CoV-2 coronavirus pandemic and its health
and economic emergencies. It presents proposals to make the principle of decent work
effective, incorporated as a Sustainable Development Goal in the United Nations 2030
Agenda, in addition to studying measures that would improve the working conditions
of migrant domestic service workers in Spain, a country where the substitution of native
women in domestic work has been occurring progressively, caused by the low valuation
of this type of work, whose characteristics include being heavy, dangerous, precarious,
poorly paid, and socially penalized, which leads to poor working conditions conducive to
informal employment. It raises discrimination against migrant women workers in domestic
service, a factor that prevents the achievement of decent work, whose objectives include
the adoption and extension of social protection measures, such as social security and
the recognition of safe and healthy working conditions, including an adequate salary; in
addition, promoting social dialogue as a rule to apply it to the other objectives respects,
activates, and uses the fundamental principles and rights at work.

However, studies indicate that migrants encounter obstacles to decent work and thus
to labour and social integration in the host country, so migration and labour integration poli-
cies in the receiving country, from the perspective of migrant composition (Guzi et al. 2023),
are important to ensure the fulfilment of Goal 8 of the 2030 Agenda, decent work and
economic growth.

One of the migration scenarios of recent years is the flow of migrants who have left
Venezuela for ideological, political, economic, and social reasons due to the crisis that
the South American country is experiencing (Cerruti 2020; Mazuera-Arias et al. 2020).
This pushes them to migrate to countries where they can cover their basic needs, send
money to their families, and improve the living conditions of themselves and their families
(Camarero 2010; Castilla-Vazquez 2017; Laajimi and Le Gallo 2022). Among this wave of
migrations are young professionals of working age who are motivated to migrate because
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of poor future prospects for personal growth, precarious wages, poor working conditions,
low growth opportunities within organizations, company closures, and underemployment,
unemployment, or informal employment with no social or labour guarantees (David and
Joachim 2016; Dibeh et al. 2018; Milasi 2020; Zisi et al. 2022).

In Latin America and the Caribbean, by August 2023, there were approximately 6.52
million Venezuelan immigrants and refugees—2.9 million in Colombia, 1.5 million in Peru,
477.5 in Brazil, 474.4 in Ecuador, and 444.4 in Chile (Interagency Coordination Platform
for Refugees and Migrants from Venezuela 2023). How do decent work and respect for
decent working conditions manifest themselves among Venezuelan immigrants? In search
of an answer, a study was conducted in the border areas between Venezuela and Colombia,
specifically in the Department of Norte de Santander, which has an approximate Venezuelan
population of 260,369 people (United Nations Office for the Coordination of Humanitarian
Affairs 2023) considering Cucuta, Los Patios, and La Parada, cities where immigrants,
following the definition of this term according to the International Organization for Migra-
tion (2019), have settled and worked for six months or more. These cities are part of the
so-called Metropolitan Area of Cucuta, a space that ensures a political, administrative, and
fiscal regime used to manage the fulfilment of its functions, within the autonomy recognized
by the Political Constitution and the law (Congress of the Republic of Colombia 2013).

The population of the metropolitan area of Cucuta is 1,046,347 inhabitants (Together
We Can Foundation 2023); the last updated figure on the distribution of Venezuelans in
Colombia in February 2022 from Migration Colombia (2022) showed the presence of 167,678
Venezuelans in this area, although the website The Venezuelan (2023), for April, states the
presence of approximately 218,000 between Venezuelan immigrants and returnees.

Therefore, this study found the characteristics of the current labour conditions of
Venezuelan immigrants in these cities based on a quantitative methodology. Utilizing a
multidimensional analysis of the factors related to the occupation of Venezuelan immi-
grants, the study obtained a structure of associations between the group of categorical
variables, as well as the similarities and differences in working conditions, which were pro-
jected onto a two-dimensional plane or perceptual map. This provides evidence about the
state of the conditions required for decent work, which could aid proposals that facilitate
the lives of immigrants in a way that strengthens their human dignity (Cely 2009). The
findings can be used as a starting point by entities responsible for overseeing compliance
with the rights of working immigrants in accordance with the standards of the International
Labour Organization and United Nations (International Labour Office 2004) and those who
oversee the implementation and enforcement of migration policies to design or redesign
actions that take advantage of the opportunity that migration represents, minimize events
that complicate the lives and quality of life of those involved in the study, or strengthen
social cohesion and the identity of the immigrant as a human being and citizen.

2. Theoretical Framework
2.1. Work Conceptualization

Work, as a human activity, involves the use of intellectual and motor skills and the indi-
viduality of workers (Ferndndez and Paravic 2003), who feel satisfaction when contributing
to the achievement of the goals of the organization to which they belong and, therefore, to
the development of the society; hence, work influences most aspects of human behaviour
(Robbins and Judge 2009). These activities may or may not be remunerated in terms of em-
ployment when there is payment through a salary, wage, commission, tip, or in kind, without
considering the relationship that may exist between the payer and the worker. The latter may
be dependent on the former, as an employee with or without a contract of employment, or
they may be independent; that is, their own employer (Levaggi 2004).

Therefore, there may be a legal bond between employers and workers that determines
their relationship, which occurs if a person provides work, under certain conditions, in
exchange for compensation (International Labour Organization n.d.). Although the current
social reality of a changing and fluid globalized world that is in constant flux has generated
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specific diversifications for work, to the extent that the concept of the employment contract
is not reflected in reality, today we reflect on protection for all types of work, not only those
that are subordinate or dependent. Thus, the legal qualification of specific situations of
work and employment may be proposed through the definitions of occupational categories
where the presence or the lack of an employment contract, employee, employer, and
personal provisions of a service are defined (Maldonado n.d.; Canales 2012).

In this way, currently, the concept of decent work means good or dignified work
(Levaggi 2004) because, according to the International Labour Organization (2007), a
decent job provides opportunities for productivity, fair income, security in the workplace,
and social protection for the worker and their family, creating opportunities for personal
development and promoting social integration, which offers employees the freedom to
express themselves, mobilize with each other, and participate in decision making on issues
that affect their lives, in addition to providing guarantees of equality for all in terms of
opportunities and treatment.

2.2. Worker in a Dependent Employment Relationship

Dependent work is that which exists when a person provides their services to another
person who facilitates work opportunities in exchange for payment; this relationship is
characterized by being unequal and subordinate, as the worker is subordinated by agreeing
to carry out the work under the methodology established by the employer, with a salary that
is their main source of income for their subsistence and that of their family; furthermore,
the employer has the power to give them orders to lead them to achieve the company’s own
objectives. On the other hand, it is unequal, since the worker, due to his technical, economic,
and legal subordination, is in an inferior position with respect to the employer. Thus, if
there is no subordination, the person providing a service would be acting independently
(Echegaray 2019). In the case of immigrants, dependent work can lead to abusive conditions
on the part of the employer, such as lower wages and precarious conditions in jobs that are
less desirable for national residents in the context of market segmentation, even more so if
the immigrant is in a situation of illegality in the host country (Castles and Miller 2004);
for example, when the employer offers the irregular immigrant a job to work informally
without social security affiliation.

2.3. Entrepreneurs

An entrepreneur is a person who takes risks, innovates, identifies, and creates business
opportunities individually or collectively; they seek some benefit, have interests and dreams
to obtain a different way of life, or are unable to obtain a traditional job. The entrepreneur
decides whether or not to create a formal company, becoming its owner motivated by a
sense of achievement (Albornoz-Arias and Santafé-Rojas 2022; Bergner et al. 2021; Bruneau
and Machado 2006; cited in Kantis et al. 2004; McClelland 1989; Rogoff 2007). Thus, the
entrepreneur is a person who works independently and can provide a service or a product,
which is linked to their business model; they work autonomously, offering knowledge and
a labour force in exchange for remuneration (Canales 2012).

Specifically, from the immigrant’s point of view, entrepreneurship represents a way to
improve their situation and quality of life and becomes a path for the individual to achieve
independence in their work through a process of perseverance. Thus, self-employment
can be considered the simplest form of entrepreneurship (Vallmitjana 2014). However, the
labour situation of the immigrant, from this business perspective, may fall into the informal
economy, either due to illegal or irregular migration or due to the high supply of workers
(Castles and Miller 2004). When informality occurs in Colombia, according to Rubio (2014),
the worker lacks a specific legal basis that establishes his rights and provides a sanction for
anyone who affects an informal worker; thus, in the case of immigrants, access to the goods
and services necessary to have a dignified life is difficult, and they may not be covered by
public social security systems, as is the case with street vendors or home-based workers
(Samaniego-Erazo et al. 2020).
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2.4. Work Conditions in Decent Work

The Inter-American Development Bank (2017) states that, qualitatively, labour condi-
tions refer to the primary characteristics of people’s jobs related to formal employment and
work in exchange for sufficient pay. Formal employment involves access to social security
benefits, which is not the case with informal employment, impacting social welfare. Work
with a sufficient salary is equivalent to USD 2.15 per hour, based on the analysis of the
standard of living (Ferreira et al. 2015) and the adjustment of the World Bank’s poverty line
(World Bank 2022).

Therefore, in order to study the working conditions of immigrants from the perspective
of decent work, it is necessary to know certain socio-demographic and migratory conditions,
together with others specific to the labour sphere in which they work, such as how the job
was obtained, the sector to which it corresponds, the productive sector, the job or position
held, whether or not a contract is signed, the benefits received, the existence of situations
of discrimination or not in accordance with labour laws, and the salary or wage received.
Thus, this study considers employees to be those who work in the public or private sector,
and entrepreneurs to be those who work as employers, self-employed, or in informal
jobs and aims to understand their working conditions considering the composition of
immigrant workers.

3. Colombia Context

The Colombian population is approximately 52 million (National Administrative
Department of Statistics 2023), which includes almost three million Venezuelans according
to the Interagency Coordination Platform for Refugees and Migrants from Venezuela (2023).
One of the problems that Colombia faces in the labour sphere is informality, with a rate of
over 60% of total employment, which is why the social and solidarity economy is promoted,
accounting for 4% of Colombia’s Gross Domestic Product, with 13% of its population
affiliated with organizations that are linked to this type of economy (Organisation for
Economic Cooperation and Development 2022). In the case of the city of Cucuta, according
to the Cticuta Chamber of Commerce (2023), the informality rate is 57.7%.

In the face of Venezuelan migration, Colombia has managed actions so that immigrants
and refugees can integrate, seeking to turn migration into an opportunity for the development
and growth of the region (Ministry of Foreign Affairs of Colombia 2022). Thus, the National
Apprenticeship Service is responsible for recognizing work experience, offering training with
complementary training programmes to the regular and irregular population if the latter
present a valid document for registration, legitimizing the learning and skills achieved by
regular and returned Venezuelan migrants and setting up awareness-raising, counselling, and
training sessions aimed at entrepreneurship for this population (Bitar 2022).

For its part, the Ministry of Foreign Affairs of Colombia (2021) introduced the Tempo-
rary Statute of Protection for Venezuelan migrants for 10 years and the Single Registry of
Venezuelan Migrants (RMUYV), which provides access to work legally, to the Beneficiary
Selection System for social programmes and to social assistance programmes. In addition,
Law 2136 (Congress of the Republic of Colombia 2021) created a strategy for the integration
of the Venezuelan migrant population as a factor of development for the country, CONPES
4100 (National Council for Economic and Social Policy 2022), which contains actions to
integrate the migrant population and strengthen the institutional framework commissioned
for the governance of care and the integration of migrants.

Other programmes implemented are the School Feeding Programme of the Ministry
of Education, Families in Action, Social Protection for the Elderly and Youth in Action,
the Solidarity Income of the Colombian Government, and the Single Registry of Foreign
Workers in Colombia (RUTEC) (Ministry of Labour 2018), which emerged from CONPES
3950 (National Council for Economic and Social Policy 2018). Also, the Ministry of Labour
outlined measures to raise awareness among employers and Venezuelan migrants regarding
labour rights and their formal hiring for work. Dissemination campaigns were organized on
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the services and care routes for migrants, and the Public Employment Service is responsible
for providing guidance on access to the employability route (Bitar 2022).

4. Labour Indicators for Cucuta, La Parada and Los Patios versus Colombia

As labour indicators, between December 2022 and February 2023, the Metropolitan
Area of Cucuta had a 62.9% overall participation rate, 53.9% employment rate, 14.4%
unemployment rate and 7.0% underemployment rate; for April-June 2023, the overall
participation rate was 60.7%, the employment rate was 54.4%, the unemployment rate was
12.4%, and the underemployment rate was 6.7% (Ministry of Labour 2023), while nationally
for December 2022 to February 2023, the overall participation rate was 63.7%, employment
56.2%, unemployment 11.8%, and underemployment 7.9%. For April-June 2023, the overall
participation rate was 64.3%, the employment rate was 57.7%, unemployment was 10.2%,
and under-occupation was 8.1% (Ministry of Labour 2023).

The data presented indicate that, in the Metropolitan Area of Clicuta, the proportion
of the working-age population participating in the labour market or overall participation
rate from December 2022 to June 2023 has been below the national value, from which it
can be inferred that, nationally, there is more pressure from the labour force on the labour
market (labour supply). Furthermore, for the same period, the percentage ratio between
the employed population in the labour market and the number of people of working age
or employment rate is lower for the Metropolitan Area of Cucuta, i.e., the relative size of
the demand for labour over the working age population is smaller. On the other hand,
unemployment or the percentage ratio between the number of people looking for a job in
the labour market and the number of people in the labour force is higher in the Metropolitan
Area of Cucuta, and the percentage ratio between the underemployed population in the
labour market and the number of people in the labour force or underemployment is lower
in the Clicuta Metropolitan Area compared to the national value, which indicates that there
are more mismatches at the national level between labour supply and demand, reflecting
the underutilization of the labour force due to insufficient hours worked.

The above poses a labour scenario for Venezuelan immigrants that hinders their insertion
into the labour market, as there is more unemployment than in other cities in Colombia. As
a result, they have to adopt an informal approach, either through self-employment or by
accepting jobs that do not include contracts, social security, or decent salaries.

5. Materials and Methods

The study applied a quantitative, exploratory, and descriptive approach (Herndndez
et al. 2010). The data were collected from the study on the experience of Venezuelan
immigrants in the border cities of Cticuta, Los Patios, and La Parada, conducted between
July 26 and 16 October 2022. A questionnaire created in Google Forms was used to collect
the data and was applied by interviewers through a cell phone or tablet with access to
internet data services such that the information was received at the time the questionnaire
was applied. A total of 177 immigrants were surveyed as a result of non-probabilistic
snowball sampling, with the following inclusion criteria: Venezuelan immigrant over 18
years of age, with regular or irregular migratory status and with more than 6 months
of permanent residence in the corresponding city; this study considered 55 people who
declared to be working at the time of the survey. For the treatment of the initially obtained
data, an exploratory analysis for data validation and a descriptive analysis of the variables
under study were conducted.

To determine the joint interdependence relationships between the variables and given
their categorical nature, multivariate categorical principal component analysis was used
using techniques based on categorical principal components analysis optimal scaling.
The reliability of the analysis was measured by Cronbach’s alpha coefficient. Multiple
correspondence analyses quantify categorical data by assigning numerical values to cases
and categories, such that cases in the same category are close to each other and cases in
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different categories are far from each other. Thus, categories divide cases into homogeneous
subgroups (Pérez 2004; Meulman and Heiser 2010).

As a result, the structure of associations between the group of categorical variables
is described, as well as the similarities and differences projected onto a two-dimensional
plane or perceptual map. The statistical procedure was carried out using the multiple
correspondence modules by Leiden SPSS Group in the Statistical Package for the Social
Sciences (SPSS ver. 24 for Windows).

6. Data
Study Variables

Table 1 shows the distribution of the variable occupational category (understood
from the theoretical framework as entrepreneur or employment relationship) according
to the demographic variables (age, gender, educational level, and occupational profile)
and contextual variables that involve migratory circumstances (current migratory status,
immigration document) and work (how the job was obtained, sector of work, productive
sector, position held, signed contract, types of benefit, whether the worker found themselves
in situations (situations), and salary earned in the last 30 days (salary earned)).

Table 1. Distribution of immigrants by occupational category.

Occupational Category
Employment
Variable Category Abbreviation  Entrepreneur Relationship Total
(Dependence)
n % n % n %

18-29 years old 18 40.0 3 30.0 21 38.2

Ace 30-47 years old 19 422 4 40,0 23 41.8

8 Over 47 years old 8 17.8 3 30.0 11 20.0
Total 45 100.00 10 100.00 55 100.00

Male 17 37.8 6 60.0 23 41.8

Gender Female 28 62.2 4 40.0 32 58.2
Total 45 100.00 10 100.00 55 100.00

Primary school Prim 16 35.6 1 10.00 17 30.90

Educational Bachelor’s degree (high school) Bach 14 31.1 2 20.00 16 29.10
ulca“;’“a Higher university technician Tech 12 2670 2 20.00 14 2550
eve University academic Acad 3 6.70 5 50.00 8 14.50
Total 45 100.00 10 100.00 55 100.00

Technical/ Tech/Prof 10 22.20 5 50.00 15 27.30

professional

Occupational Administrative support Adm 2 4.40 1 10.00 3 5.50
15) file Elementary occupation OcEle 5 11.10 1 10.00 6 10.90

p Officer, operator Oficc 8 17.80 1 10.00 9 16.40
Seller Sell 20 44.40 2 20.00 22 40.00
Total 45 100.00 10 100.00 55 100.00

Current Illegal Illeg 9 20.00 1 10.00 10 18.20
immigration Legal Leg 36 80.00 9 90.00 45 81.80
status Total 45 100.00 10 100.00 55 100.00
Certification (RUMYV) Cer(RUMV) 22 48.90 5 50.00 27 49.10

Immierati Document granted DocGranted 10 22.20 2 20.00 12 21.80
Igmlgratlon Passport Pass 4 8.90 3 30.00 7 1270
ocument No documents NoDoc 9 20.00 0 0.00 12 2180
Total 45 100.00 10 100.00 55 100.00




Soc. Sci. 2023, 12, 602

8of 17

Table 1. Cont.

Occupational Category
Employment
Variable Category Abbreviation  Entrepreneur Relationship Total
(Dependence)
n % % n %
Friend or family Frie 28 62.20 6 60.00 34 61.80
How did vou Offering services Offer 12 26.70 1 10.00 13 23.60
ot the 'oyb’? Organism Org 3 6.70 2 20.00 5 9.10
get the Jobs Social media SocNet 2 440 1 10.00 3 5.50
Total 45 100.00 10 100.00 55 100.00
S ‘ Formal For 3 6.70 8 80.00 11 20.00
evcvtorko Informal Infor 42 93.30 2 20.00 44 80.00
or Total 45 100.00 10 100.00 55 100.00
Commercial Com 29 64.40 4 40.00 33 60.00
Producti Building (construction) Build 3 6.70 0 0.00 3 5.50
roductive Industrial Ind 4 8.90 1 10.00 5 9.10
sector Services Serv 9 20.00 5 50.00 14 25.50
Total 45 100.00 10 100.00 55 100.00
Boss Boss 3 6.70 0 0.00 3 5.50
On a piece-rate or job basis Piec 13 28.90 1 10.00 14 25.50
Position held On a fixed salary Fixed 3 6.70 5 50.00 8 14.50
Own account Own 26 57.80 4 40.00 30 54.50
Total 45 100.00 10 100.00 55 100.00
Siened Yes Yes 0 0.00 5 50.00 5 9.10
1gne No No 45 100.00 5 50.00 50 90.90
contract Total 45 100.00 10 100.00 55 100.00
Salary Salary 18 40.00 8 80.00 26 47.30
Types of Support Supp 4 8.90 0 0.00 4 7.30
Benefit No benefit Nobe 23 51.10 2 20.00 25 45.50
Total 45 100.00 10 100.00 55 100.00
Discrimination Disc 6 13.30 1 10.00 7 12.70
Occupational hazards OccHaz 0 0.00 0 0.00 0 0.00
Abusive Salary delay SaSe 7 15.60 1 10.00 8 14.50
situations Overtime without pay Over 4 8.90 1 10.00 5 9.10
None None 28 62.20 7 70.00 35 63.60
Total 45 100.00 10 100.00 55 100.00
Less than minimum wage (in Less 38 8440 6 60.00 44 80.00
Salary Colombian currency)
earned. 1 to 3 times minimum wage
(1,000,000-3,000,000 in Colombian
currency equivalent to USD 225.7 1to3MW 7 15.60 4 40.00 1 20.00
to 677.2).
Total 45 100.00 10 100.00 55 100.00

Source: Author’s data. The survey was applied in the cities of Ctcuta, La Parada, and Los Patios, Norte de

Santander, Colombia.

From the total population under study (1 = 55), 8 of 10 working immigrants reported
being entrepreneurs, while 2 of 10 immigrants reported being in an employment relationship.

7. Results

The statistical process carried out on the data in Table 1 led to the summary estimate
of the multiple correspondence analysis model presented in Table 2. The total variability
percentage or total explained variance was 56.11%, with dimension 1 variables contributing
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34.73% and dimension 2 contributing 21.38%. The Cronbach’s alpha coefficient for both
dimensions averaged 80.3%, indicating the reliability of the model application.

Table 2. Model summary.

Variance Accounted

Dimension Cronbach’s Alpha

Total (Auto Value) Inertia % Variance
1 0.855 4.863 0.347 34.733
2 0.717 2.993 0.214 21.382
Total 7.856 0.561 56.115
Average 0.803 3.928 0.281 28.057

Source: Author’s data.

As shown in Figure 1, in the saturation of dimension 1, the variables that discriminate
the most and are related are educational level, occupational profile, current migratory
status, migratory document, and productive sector, and the variables that discriminate to a
lesser extent are “How did you get the job?” and “Have you found yourself in employment
situations?” (Situations). In dimension 2, the most discriminating and related variables are
position held, occupational category, sector of work, signed employment contract (Signed
contract), and, to a lesser extent, types of benefit and salary earned in the last 30 days
(Salary earned).

0.0

® Immigration Document
® Occupational profile

9 Type of benefits

0.2 04 0.6 0.8

Dimension 1

® Current immigration status @ Situations How did you get the job

Educational level Salary earned

® Occupational category

@ Productive sector

® Position held ® Sectorofwork

Figure 1. Discriminant measures. Source: Author’s data.

Figure 1 presents the relationships between the variables on a two-dimensional plane,
shown by the discriminant measurements; the orientation and length of the vectors indicate
the saturation in the dimensions and the length of the vector shows the importance of the
variable. Variables that form an angle < 45° are related.

Looking at Figure 1, there is a relationship between migratory conditions immigration
document and current immigration status with situations attached to labour laws but not
with signed contract, occupational category, and sector of work; although, among the latter,
there is some relationship between them and salary earned, types of benefit, and position
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held, which, in turn, are related to the educational level, and this to the occupational profile,
in terms of the socio-demographic variables.

Figure 2 presents the normalization of the main variables, showing the quantification of
the categories of variables represented by the coordinates of the vectors in a two-dimensional
plane. The interpretation of the centroids of each category allows the analysis of possible
associations or patterns of relationships between the categories of variables.

Tech/Prof
Tech
SocNat ¥ Over - Offer l::“r::“
Yes Cer(RUMV) 5™ & Buil PR
2 s : Kegd g Piec

Serv  Com _Bach Own E
nireprensur

For Salary [Nome Di“‘" Infor
voeGranted ¥ & ¥ 4 Sell
: Dependence Frie No o wnope
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Dimension 1

@ Zzctor of work

i Immigration Document i Occopational Profile @) Siznad Contract
Zalary sarned # Position held Situations
@0 cupational catesory # Prodoctive sector Tvpe of benefits

Figure 2. Set of category dots on a two-dimensional plane. Source: Author’s data. Note: The
dots on the plane are the categories for the categorical variables considered. (The abbreviations
are detailed in Table 1). It shows a set of coloured dots that represent the categories of variables
presented in the text of the figure and that allow it to be interpreted, taking into consideration the
proximity of the dots with the dots corresponding to the occupational categories: entrepreneurship
and employment relationship.

Thus, Figure 2 structures the characteristics of workers in each category considered in
the study. With respect to the issue regarding the occupational category of entrepreneurship,
the work sector corresponds to informal employment (Infor), (it can be observed that the
dot corresponding to formal employment is further from the entrepreneurship category,
meaning that there are some cases, but these are not significant when compared to informal
employment). Furthermore, the relationships shown are as follows: On a piece-rate or
job basis (Piec) or own account (Own), which are associated with position held; “Less
than minimum wage” (Less) linked to salary earned; “No benefit” (Nobe) or “Salary”
related to the types of benefit; “Bachelor’s degree” (Bach) and “Primary school” (Prim)
associated with educational level; “Commercial” (Com) and “Services” (Serv) linked to
the productive sector; “Seller” (Sell) and “Technical/ professional” (Tech/Prof) associated
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with occupational profile; “Certification (RUMV)” (Cer(RUMYV)) and “Document granted”
(DocGranted) from immigration document; “Legal” (Leg) from current immigration status;
“Friend or family” (Frie) and “Offering services” (Offer) associated with “How did you
get the job?”; and “None,” “discrimination” (Disc), “Salary delay,” (SaSe), and “Overtime
without pay” (Over) in terms of “Have you found yourself in situations?” (Situations). In
addition, for entrepreneurs, “Yes” was related to signed contract, “University academic”
(Acad) corresponded to “educational level” and “Organism” (Org) and “Social media”
(SocNet), from “How did you get the job?”, are distant from “Entrepreneur,” meaning that
they are not significant as characteristics of the occupational category.

Regarding the occupational category employment relationship (Dependence), there
are points that represent significant characteristics because they are near the category under
study, such as the sector of work with “Formal” (Form), “On a fixed salary” (Fixed), and
“Own account” (Own), associated with position held, whereas “On a piece-rate or job basis”
(Piec) is distant. The “Yes” dot corresponding to “signed employment contract” is closer to
employment relationship than to entrepreneurship. “Technician/professional” (Tech/Prof)
and “Seller” (Sell) are closer than “Administrative support” (Adm), “Elementary occupa-
tion” (OcEle), and “Officer, Operator” (Oficc); “Friend or family” (Frie) associated with
“How did you get the job?” is closer than “Organism” (Org), “Social media” (SocNet),
and “Offering services” (Offer). For the productive sector, “Services” (Serv) is the closest,
followed by “Commercial” (Com) and then “Industrial” (Ind) and “Building” (Build).
For educational level, the closest to employment relationship is “University academic”
(Acad) followed by “bachelor’s degree” (Bach), “Higher University Technician” (Tech), and
“Primary school” (Prim).

Also, In Figure 2, the occupational category of employment relationship (Dependence)
is associated with the following: “Certification (RUMV)” (CerRUMYV), “Document granted”
(DocGranted), and “Passport” (Pass). Further, current immigration status is associated
with the “Legal” (Leg) dot. Regarding the salary earned, this is associated with “Less than
minimum wage” (Less) and “1 and 3 minimum wages” (1to3MW). Furthermore, in terms of
“Have you found yourself in situations?” (Situations), it is associated with the dots “None,”
“Discrimination” (Disc) “Salary delay” (SaSe), and “Overtime without pay” (Over) and the
types of benefit are associated with “No benefit” (Nobe) and “Salary”.

8. Discussion

As can be seen in Figure 1, the sector in which the immigrants work is associated with
the occupational categories under consideration: entrepreneur or employee. Informal work
is prevalent among entrepreneurs; 42 out of 45 belong to this sector. The opposite is true for
those in employment, more of whom are in the formal sector, confirming the data presented
in Table 1. Hence, Figure 2 shows the proximity between the informal and entrepreneur
dots, while the formal dot is closer to the employment relationship dot. In addition, the
occupational categories shown in Figure 1 were linked to having a signed employment
contract. Therefore, those who are entrepreneurs do not have this characteristic and those
who work in an employment relationship do; that is, there are cases, which is confirmed
from Table 1, where there is evidence that 50% of immigrants, in a dependency relationship,
have signed an employment contract. Therefore, in Figure 2, there is some distance between
the two dots (employment relationship and signed contract).

Immigrant entrepreneurs tend to have a high school and primary school educational
level, setting them apart from better opportunities to enter the formal labour market under
an employment relationship; hence, they take the path of informal work. In the case
of those who work as employees, their educational level tends to be at the university
level, high school level, higher technical universities, or primary school; therefore, they
had more possibilities to find such jobs, although, as observed, not all of them signed a
contract. The informal situation for those in the entrepreneur category and for those who
did not sign a contract within the framework of an employment relationship prevents them
from the possibility of social protection, as stated by the Inter-American Development
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Bank (2017), which increases the informality rate in Cdcuta and further aggravates this
problem in Colombia.

Moreover, Figure 1 shows the relationship between educational level, occupational
profile, sector of production, and the amount earned in the last 30 days: 42 entrepreneurs
and 5 employees, i.e., 85.5% of the immigrant workers, have a primary school, high
school, or university education, which, as already mentioned, leads them to tend to work
in the informal sector, although it must be considered that the unemployment rate for
the Cucuta Metropolitan Area is higher than the national rate and this has an impact
on the formal placement of migrants. Thus, 40% of these immigrants are salesmen and
27.3% are technicians/professionals working in the commercial and service sector with
low income, confirming, along with Table 1, that 80% of the workers—38 entrepreneurs
and 6 employees—stated that the money they earned in the last 30 days was less than
the minimum wage; therefore, they do not receive a reasonable income, despite the fact
that most of them have a regular immigration status (81.8%). Further, 36 immigrant
entrepreneurs and 7 employees have an immigration document.

Thus, there is a situation that does not allow for decent work with security in the
workplace, as expressed by the International Labour Organization (2007). Although 63.6%
of the workers stated that they had not experienced discrimination, occupational hazards,
the late payment of wages, or unpaid overtime (see Table 1), not having an adequate income
prevents immigrants and their families from having a good quality of life (if the families
live with them) and keeps them from opportunities for personal development. Only five of
the dependent workers signed an employment contract, so they enjoy labour and therefore
social protection.

Notably, even though there are 45 (81.8%) immigrant workers with regular migratory
status, only 11 (20%) are in the formal sector (Table 1). Thus, it is clear that there is no link
between migratory status and the sector in which migrants work (Figure 1). Furthermore,
regarding the signing of contracts and migration status, there is no relationship between
being a legal immigrant and signing a work contract; 90.9% of the workers did not sign a
work contract despite 81.8% being legal immigrants (Table 1). This can be interpreted in the
sense that legal immigrants, as they are unable to find work, given that the supply of work
is greater than the demand in the Metropolitan Area of Cticuta (Ministry of Labour 2023),
tend to undertake informal work, reflecting what is happening in the country in terms of
informality (Organisation for Economic Cooperation and Development 2022; Castles and
Miller 2004). Immigrants seek a means of subsistence (Agudelo 2019; Albornoz-Arias and
Santafé-Rojas 2022; Bergner et al. 2021; Bruneau and Machado 2006; Guzi et al. 2023; cited
in Kantis et al. 2004; McClelland 1989; Rogoff 2007; Vallmitjana 2014) and work in poor
working conditions that alienate them from their labour rights, as Penafiel and Rea (2022),
Bravo (2022), Camas (2021), and Rubio (2014) concluded in their studies. Thus, employment
or jobs for the Venezuelan immigrants under study are linked to the occupational category
as self-employed or pay by piecework, as an employer, or at a fixed salary, either as an
entrepreneur or in an employment relationship.

Another element considered is the lack of a relationship between the occupational
category and the method of obtaining work, as approximately 60% of entrepreneurs and
employees obtained work through friends and relatives: 13 immigrants offered services,
5 obtained employment through an organization, and only 3 found work through social
networks (Table 1). However, the way of obtaining work was related to the occupational
profile, because immigrants worked in the informal or formal sector as salesmen, techni-
cians/professionals, officials, and operators, in elementary occupations (performing simple
and routine tasks that may require the use of hand tools and enormous physical effort), or
in administrative support in any of the productive sectors—trade, services, construction, or
industries—confirming the relationship between the level of education, the occupational
profile, and the method of obtaining work, as shown in Figure 1.

It is important to highlight that, as shown in Table 1, those who work are between
the ages of 18 and 47, and only 11 were older than 47 years, indicating that immigrants
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of working age are being employed. In addition, of those who worked, 32 (58.2%) were
female, which can be interpreted as an approach to gender equality in terms of work and the
opportunities females have to meet the needs of their families, as well as the contribution
they make to the productive sector.

Thus, as shown in Figures 1 and 2, it is clear that the migration and integration policies
in the study area have weaknesses in that they do not include control over labour inclusion
that considers decent work for those who have decided to remain in this geographic space.
Evidence of this can be found in the fact that there is no relationship between the migratory
status, which is mostly favourable, and the work sector, the existing informality among
entrepreneurs, the fact that 50% of those who are employed do not sign an employment
contract, the scarce job opportunities in the formal sector for those with a low level of
education, the impossibility of having social protection for those who work informally or do
not have a signed contract, and wages that are lower than those stipulated in the legislation.
The way of obtaining work does not follow established paths within emerging institutional
programs of migratory policies, which is visible in the study by Rubio (2014) in Colombia
or by Bravo (2022) and Pefiafiel and Rea (2022) in Ecuador. Therefore, migration policies,
in terms of labour integration, are not exercising a relevant role. Their reformulation is
necessary so that, by considering the composition of immigrants (Guzi et al. 2023), it is
possible to achieve Goal 8 of the 2030 Agenda (United Nations 2015b).

9. Conclusions

In this study, two approaches to working conditions were considered: those of those
who work as entrepreneurs and those who work as employees. In both approaches, there are
socio-demographic conditions such as educational level and occupational profile, as well as
the migration status of 81.8% of legal immigrants, which affect decent working conditions.

The 55 migrants studied did not have the opportunity to have a job compensated by a
decent income, and their working conditions are not linked to the characteristics of decent
work; this has become visible through informality in those considered entrepreneurs, who
are mostly related to the commercial sector, obtaining a salary lower than the minimum
wage, a situation that is similar for 60% of those who work as employees. In addition, there
are cases of overtime worked without pay or delays in the payment of wages. Likewise,
the lack of a signed contract for those who work as dependents leads to a disadvantage in
working conditions, as they do not have the social security that contributes to the well-being
of the worker and his or her family.

Therefore, decent work, as established in Goal 8 of the 2030 Agenda of the Sustainable
Development Goals (United Nations 2015a), is far from the lives of the immigrants studied,
which affects their human dignity by not favouring their quality of life and that of their
families; thus, decent work becomes a challenge for migration governance, as it is a
commitment of the Global Compact. Immigrants require social integration to contribute to
society and this will be possible if a firm stance is implemented towards their protection in
terms of their labour rights. It is necessary to implement actions to monitor and control
the labour activities carried out by migrants to achieve the expected conditions and benefit
the population, promoting the development of the receiving country. Although the study
conducted pertains to a very specific context on the Colombian-Venezuelan border, it
is worth asking the question: does something similar happen in other latitudes? Is the
achievement of decent work as per Goal 8 considered an important aspect of migration
governance? The studies by Bravo (2022), Pefiafiel and Rea (2022), Camas (2021), and
Rubio (2014) show that immigrants do not have working conditions that ensure decent
work, which is why the second question can be answered: in migration governance, the
importance of achieving Goal 8 of the 2030 Agenda is still not given enough importance,
perhaps for reasons originating in the reality of the country.

It is not a matter of surprise, it is a matter of realizing that the way we are going, we are
getting used to the fact that this is the status quo and that we can continue like this. What
we see with immigrant Venezuelans is part of the reality of Colombians; if the state seeks to
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achieve goals with respect to Goal 8 of the 2030 Agenda, it must have norms or guidelines
that are being applied in the territory and they should be aligned with migration policies.

In the case we have been investigating, given the high percentage of migrants with
legal migratory status who perform entrepreneurial work, there is a need for awareness
programs on the importance of formalizing their activity and providing support and
guidance in the process of formalizing their business or seeking financing for sustainability
purposes, so that in the long term they can create jobs, pay taxes, and contribute to the
economic growth of their host country. Protection agencies should also develop awareness
programs for the business community on compliance with existing labour standards and
their commitment to decent work as a Sustainable Development Goal to be integrated into
the business culture.

The findings of this study, although limited to a sample of 55 immigrants, not only
show the realities of Venezuelan immigrants, considering their capabilities from their
educational level and occupational profile and the jobs they perform when they settle
in Colombian territory, but also the absence of labour integration policies linked to the
achievement of the Sustainable Development Goal on decent work, suggesting that there is
still work to be done for the entities that design and implement immigration policies and
for the bodies responsible for the protection of immigrants as workers.

On the other hand, as the Venezuelan migratory flow has spread to Latin American
countries, this study can be replicated in other cities where migrants have settled to compare
their situations and working conditions with respect to Sustainable Development Goal 8 on
decent work and thus propose mechanisms, programs, and joint projects that are aligned
with public policies related to the Global Compact. Perhaps, if this is done, it could give
rise to a global movement that consolidates immigrants” access to the welfare they seek
when they leave their countries of origin. We believe that we must start somewhere!
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