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RESUMEN

El objetivo general de esta investigacion fue analizar la relacion de la inteligencia
emocional y estrés académico en estudiantes de 18-30 afios de una universidad
privada de Cuacuta, dado que son dos variables que resultan ser significativos en el
plantel educativo ya que promuevan el bienestar mental de los estudiantes
universitarios respecto a la regulacion, fortalecimiento de las emociones y
generacion de cambios significativos tanto en la vida académica como personal. La
metodologia utilizada fue el enfoque cuantitativo, paradigma positivista con disefio
no experimental de corte transaccional, con un alcance correlacional entre las dos
variables tanto de inteligencia emocional como de estrés académico y una muestra
probabilistica estratificada la cual buscaba analizar los factores a través de
subgrupos especificos para una mejor comprension de la tematica a abordar con un
total de muestra de 299 estudiantes de primero, segundo y tercer semestre del
programa psicologia, trabajo social y derecho. Los criterios de inclusion utilizados
en la investigacion fueron estudiantes que se encontraron entre los 18 y 30 afios,
pertenecientes a la universidad privada, matriculados en el programa de psicologia,
derecho y trabajo social y estudiantes que diligenciaron el formulario de
consentimiento informado para la participacion. La recoleccion de datos se hizo por
medio del cuestionario TMMS-24 que media la inteligencia emocional y el inventario
SISCO que evaluaba los niveles de estrés académico. Tras la sistematizacion se
analizaron los datos de forma detallada con el programa Statistical Packagefor the
Social Sciences (SPSS) con esta herramienta se organizaron los datos y se
gestionaron los resultados de forma 6ptima y precisa. En los resultados obtenidos



en el objetivo especifico uno se evidencio en la dimension de estresores un nivel
bajo, lo que indica que los estudiantes valoran en menor grado las demandas del
entorno como estresores, en la dimension de sintomas se demostré un nivel medio
bajo, es decir que la intensidad y frecuencia de los sintomas como insomnio, fatiga
cronica, sentimientos de tristeza, ansiedad, problemas digestivos entre otros se
presentan de forma moderada y en cuanto las estrategias de afrontamiento se
demostré bajo uso de dichas herramientas demostrando vuelos estudiantes no
cuentan con un conjunto de herramientas para manejar situaciones estresantes o
desafiantes que pueden surgir en el ambito educativo como elaboracion de planes
y ejecucion de sus tareas, es decir se dio niveles considerables de sintomas y
estrés en el ambito educativo, asi mismo un bajo uso de estrategias de
afrontamiento. Por otro lado, y dando cumplimiento al objetivo especifico dos se
encontré6 un promedio adecuado de inteligencia emocional en donde tienen la
capacidad de prestar atencion a sus estados emocionales, comprender lo que les
sucede y discernir entre cada una, por ende, en las tres dimensiones de atencion,
claridad y reparacion son moderados tales aspectos. A su vez, conforme al objetivo
tres se presentaron correlaciones entre algunas dimensiones de las dos variables
gue permiten un mejor conocimiento de las dinamicas educativas conforme a los
participantes de estudio. Se sugiere para futuras investigaciones correlacionar
rendimiento académico, factores asociados a los estilos de aprendizaje y desercion
estudiantil.
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ABSTRACT

The general objective of this research was to analyze the relationship between
emotional intelligence and academic stress in students aged 18-30 years at a private
university in Cldcuta, since these are two variables that are significant in the
educational institution as they promote the mental well-being of university students
with respect to the regulation, strengthening of emotions and generation of
significant changes in both academic and personal life. The methodology used was
the quantitative approach, positivist paradigm with non-experimental design of
transactional cut, with a correlational scope between the two variables of both
emotional intelligence and academic stress and a stratified probabilistic sample
which sought to analyze the factors through specific subgroups for a better
understanding of the subject to be addressed with a total sample of 299 students of
first, second and third semester of the psychology, social work and law
programs.The inclusion criteria used in the research were students between 18 and
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30 years of age, belonging to the private university, enrolled in the psychology, law
and social work programs, and students who filled out the informed consent form for
participation. The data collection was done by means of the TMMS-24 questionnaire
that measured emotional intelligence and the SISCO inventory that evaluated the
levels of academic stress.After systematization, the data were analyzed in detail with
the Statistical Package for the Social Sciences (SPSS) program, which was used to
organize the data and manage the results optimally and accurately. In the results
obtained in the specific objective one, in the dimension of stressors a low level was
evidenced, which indicates that the students value to a lesser degree the demands
of the environment as stressors, in the dimension of symptoms a medium low level
was demonstrated, that is to say that the intensity and frequency of symptoms such
as insomnia, chronic fatigue, feelings of sadness, anxiety, digestive problems,
among others, are present, digestive problems among others are presented
moderately and as for coping strategies, low use of such tools was demonstrated,
showing that students do not have a set of tools to handle stressful or challenging
situations that may arise in the educational environment such as the development of
plans and execution of their tasks, i.e. there were considerable levels of symptoms
and stress in the educational environment, as well as a low use of coping
strategies.On the other hand, and in compliance with specific objective two, an
adequate average of emotional intelligence was found, where they have the ability
to pay attention to their emotional states, understand what is happening to them and
discern between each one; therefore, in the three dimensions of attention, clarity and
repair, these aspects are moderate. In turn, according to objective three, correlations
were presented between some dimensions of the two variables that allow a better
understanding of the educational dynamics according to the study participants. It is
suggested for future research to correlate academic performance, factors associated
with learning styles and student dropout.
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