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RESUMEN

El presente proyecto de investigacion tiene como objetivo disefiar una guia que
permita la integracion de sistemas de gestibn en una pyme ubicada en el
departamento del Atlantico — Colombia, para lograrlo se definieron tres (3) fases
metodoldgicas orientadas a la consecucion de dicho objetivo. Entre los aspectos
que se resaltan de esta investigacion es el aspecto integral con el que se aborda el
disefio del guia basado en las normas de la ISO 9001:2015 de gestion de la calidad,
ISO 14001:2015 de gestién ambiental e ISO 45001:2018 de gestion de la seguridad
y salud en el trabajo respectivamente.

Palabras clave: ISO 14001:2015, ISO 45001:2018, ISO 9001:2015, Pyme, Sistema
integrado de gestion.
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ABSTRACT

The objective of this research project is to design a guide that allows the integration
of management systems in an SME located in the department of Atlantico -
Colombia, to achieve these three (3) methodological phases were defined aimed at
achieving said objective. Among the aspects that stand out from this research is the
integral aspect with which the design of the guide is approached based on the
standards of ISO 9001: 2015 of quality management, ISO 14001: 2015 of
environmental management and 1ISO 45001: 2018 of occupational health and safety
management respectively.

Keyword: ISO 14001:2015, 1ISO 45001:2018, ISO 9001:2015, SME, Integrated
Management System.
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