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RESUMEN
La presente investigacion propicia un campo de estudio novedoso respecto
a como se representan los estudiantes de un contexto educativo, las conductas
violentas, por lo cual se sugiere mayores iniciativas de estudio orientadas a la
identificacion de los factores de riesgo de la violencia para tomar medidas
preventivas que garantice la seguridad de la comunidad universitaria, de igual
forma, estudios de acciones de bienestar, que le apunten a identificar el acoso, la

intimidacion y el abuso.
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Seguidamente, se resalta que dicho estudio
de investigacién tiene como objetivo analizar las representaciones sociales de
conductas violentas en el contexto educativo en estudiantes de la Universidad
Simén Bolivar de la Ciudad de Cucuta. Los instrumentos utilizados en este estudio
fueron de caréacter cualitativo haciendo uso de un consentimiento informado en
donde se indic6 a los estudiantes que la informacion se manejaba bajo
confidencialidad, consecutivamente se aplicé una ficha sociodemografica y
finalmente para la recoleccion de datos se procedi6 aplicar el guion de entrevista
semiestructurada a 18 estudiantes de diferentes programas de psicologia, trabajo
social e ingenieria industrial, aplicada mediante la técnica grupo focal; lo cual obtuvo
como resultados relevantes una similitud en cuanto a la informacion y jerarquizacion
de las conductas violentas en los participantes de los programas de las ciencias
sociales, teniendo claro la compresién de la agresividad como un fenémeno a fin a
la violencia, en cuanto los de ingenieria industrial asocian fuertemente la agresion
con la discusion oral, se
logra obtener que todos los participantes coincidieron en que la agresividad fisica
mas grave no es un fendmeno frecuente en la universidad y concluyendo que
evidenciar este tipo de actos dentro de la institucion es algo que causa sorpresa.

Es importante mencionar que la problematica de las conductas violentas en
jovenes y especificamente su incidencia en la construccion de la realidad escolar
actual, es un tema ampliamente abordado desde diversas perspectivas y campos
del saber. Sin embargo, son pocas las investigaciones que realizan una

construccion psico-socioeducativa de tal problemética, que retome las
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representaciones sociales de la violencia
como objeto de reflexion al interior del espacio educativo, tal como lo propuso esta
investigacion. Lo anterior permitio, al equipo de investigadoras, pensar que se
requeria disefiar y ejecutar estudios que pusieran en evidencia las representaciones
sociales de la violencia construidas por nifios y nifias; investigaciones cuyos
resultados pudieran aportar a la edificacion de propuestas educativas
contextualizadas, soportadas cientificamente, para abordar de manera adecuada el
problema de la violencia tanto en la escuela como en la sociedad.

Con base a lo anterior, se encontraron diferencias en la representacion social
de la agresividad entre estudiantes de programas relacionados con las ciencias
humanas y los de ingenieria, en parte debido a su formacion profesional. Los
participantes de la primera categoria definieron la agresividad como un acto violento
que ocasiona dafio a otros, mientras que los estudiantes de ingenieria presentaban
una definicion mas difusa. Todos coincidieron en que la violencia

fisica grave es poco comun en la universidad. Ademas, el psicologo fue
identificado como mediador en la solucién de conflictos por los estudiantes de
programas relacionados con las ciencias humanas, pero no por los de ingenieria,
posiblemente debido a su formacion académica.

Palabras clave: Representaciones sociales, conductas violentas, contexto
educativo, estudiantes universitarios.
ABSTRACT
The present investigation propiciaste a novel field of study regarding

how students of an educational context represent violent behaviors, for which it is
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suggested greater study initiatives oriented to
the identification of the risk factors of violence to take preventive measures that
guarantee the security of the university community, in the same way, studies of
welfare actions, which aim to identify harassment, intimidation and abuse.

Next, it is highlighted that this research study aims to analyze the social
representations of violent behaviors in the educational context in students of the
Universidad Simon Bolivar in the city of Clcuta. The instruments used in this study
were qualitative in nature, making use of an informed consent in which the students
were informed that the information was handled under confidentiality, consecutively
a sociodemographic form was applied and finally for data collection, a semi-
structured interview script was applied to 18 students from different programs of
psychology, social work and industrial engineering, applied by means of the focus
group technique; which obtained as relevant results a similarity in terms of
information and hierarchization of violent behaviors in the participants of the social
sciences programs, having clear understanding of aggressiveness as a
phenomenon in order to violence, as those of industrial engineering strongly
associate aggression with oral discussion, it was obtained that all participants agreed

that all participants agreed on the importance of aggression as a phenomenon in the

social sciences programs.
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It is possible to obtain that all the
participants agreed that the most serious physical aggression is not a frequent
phenomenon in the university, concluding that evidencing this type of acts within the
institution is something that causes surprise.
It is important to mention that the problem of violent behavior in young people
and specifically its incidence in the construction of the current school reality, is a
topic widely addressed from various perspectives and fields of knowledge. However,
there are few investigations that carry out a psycho-socio-educational construction
of such a problem, which takes up the social representations of violence as an object
of reflection within the educational space, as proposed by this research. This allowed
the research team to think that it was necessary to design and carry out studies that
would highlight the social representations of violence constructed by boys and girls;
research whose results could contribute to the construction of contextualized
educational proposals, scientifically supported, to adequately address the problem
of violence both at school and in society.
Based on the above, differences were found in the social representation of
aggressiveness between students in programs related to the human sciences and
those in engineering, partly due to their professional training. Participants in the first

category defined aggressiveness as a violent act that causes harm to others, while

engineering students presented a more diffuse definition. All agreed that
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serious physical violence is uncommon
at the university. In addition, the psychologist was identified as a mediator in conflict
resolution by students in programs related to human sciences, but not by
engineering students, possibly due to their academic background.
Key words: Social representations, violent behaviors, educational context,
university students.
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