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La presente investigacion desarrolla un analisis multidimensional e integral,
del fendmeno de la competitividad sostenible, enfocado en la evaluacion de los
destinos turisticos locales de caracteristicas similares, situados en zonas
costeras. Este trabajo se fundamentd en la revision de destacadas teorias,
modelos, y estudios relevantes sobre esta materia, como el modelo de Calgary,
de Ritchie & Crouch (2003, 2010), principal soporte tedrico/ conceptual de esta
indagaciéon; y complementariamente en otras aportaciones relacionadas en el
cuerpo de este trabajo de investigacion. El estudio propuesto, es de caracter
descriptivo y utiliza la técnica documental de investigacion cualitativa bajo el
enfoque metodoldégico de la hermenéutica. A partir de la revisidbn documental
referida, y del analisis efectuado, se llegd a un conjunto de conclusiones que
permitié hacer efectiva la configuracion del modelo inicial adaptado propuesto de
competitividad turistica sostenible de destinos locales costeros-(CTSD-LC). Este
marco inicial adaptado referido incluye una herramienta metodolégica adaptada,
que se propone para el calculo de un indicador sintético que plantea medir el
grado global de CTSD-LC, a partir de tres perspectivas (industria, turistas y
poblacidon local). Finalmente se destaca que el presente modelo inicial, fue
sometido a un ejercicio exploratorio de validacion (conceptual-practica)
satisfactoria, mediante aplicacién de un panel de expertos (Método Delphi), en
donde se revisd (en prueba piloto), la pertinencia y consistencia del mismo, a
partir de la base tedrica soporte, y de la estructura de dimensiones de un destino

costero de referencia.
Palabras claves: Competitividad turistica-sostenible, destinos

locales-costeros, modelo adaptado, indicador sintético global.
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Antecedentes:
En este trabajo de investigacidon descriptiva, se llevd a cabo un analisis del

fendmeno de la competitividad turistica sostenible de destinos, que surge
motivado por la busqueda de respuestas frente a la problematica planteada por
destacados autores sobre esta tematica, descrita en el mismo, en torno al
caracter insatisfactorio de las evaluaciones desarrolladas sobre este constructo
en diferentes destinaciones turisticas a nivel internacional. En estas discusiones
se enfatiza que existen serias carencias o limitaciones en los actuales marcos de
evaluacién de este fendmeno; lo cual amerita plantear los ajustes pertinentes, y
sobre todo en lo que respecta a las mediciones del mismo en los destinos del
nivel territorial local, por sus naturaleza mas peculiar y evolutiva. Respecto de
estas criticas a los resultados de los referidos estudios, Dwyer & Kim (2003)
manifiestan que ningun modelo de evaluacién de esta fendmeno resulta
completamente satisfactorio, porque en su formulacién no recogen los avances
de los estudios exploratorios sobre la evolucién de la nocion del constructo
competitivo, a pesar de ser amplia la literatura sobre la materia.

Hay que anotar que hoy en dia la gestion de este fendmeno, desde diversas
perspectivas de estudio, se considera mas como propésito intermedio, en el
camino de alcanzar un objetivo final, que involucre el logro de un crecimiento
econdmico, materializado en un desarrollo integral para los paises
( /industrias/empresas/ destinos turisticos etc.), que beneficie a todas las partes
interesadas, y por tanto impacte el bienestar de vida de los habitantes de los
territorios respectivos.

La dinamica del concepto de competitividad, hace que en el momento
actual, se esté empleando desde multiples épticas econdmicas de orden global /
nacional / local, como en sectores especificos (manufactura, comercio, turismo,
servicios, energia, salud, empleo, inversion, medio ambiente etc.), en donde se
identifica como un concepto complejo y multidimensional, en virtud de su

naturaleza cambiante e integral, que ha venido siendo correlacionado, en las
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diversas investigaciones cientificas, constructo de la sostenibilidad , por su

caracter inherente o complementario, de el uno con respecto al otro.
organizaciones.

En la descripcion del problema (capitulo | de este trabajo), se plantean una
serie de argumentaciones criticas a cerca del nivel de idoneidad, profundidad y
pertinencia, de los distintos marcos conceptuales y empiricos, que han intentado
explicar el fendmeno de la competitividad del turismo, a partir de distintos
enfoques tedricos y metodoldgicos. En este apartado se presentan algunos
modelos o propuestas investigativas que han permitido avanzar en la
representacion del sistema turistico, y en los trabajos de evaluacion y gestion de
competitividad del turismo, aplicables a los destinos como unidad de andlisis, entre
los cuales se destacan : EI modelo de Calgary de Ritchie & Crouch, (1999,
2003,2010) principal soporte tedrico-conceptual de este trabajo de investigacion; el
Modelo Integrado de Dwyer y Kim (2003) ; el Monitor de Competitividad Turistica
(MCT ) desarrollado por World Travel and Tourism Council (WTTC) y los
Investigadores Gooroochurn y Sugiyarto (2005) de la Universidad de Nottingham;
el indice mundial de competitividad de viajes y turismo (Travel & Tourism
Competitiveness Index - TTCI), elaborado por el WEF — World Economic Férum;
lo mismo que las importantes contribuciones de la Organizacion Mundial del
Turismo, adscrita hoy dia a las Naciones unidas (UNWTO), y la OCDE, y entre
otras aportaciones.

Con relacion a los distintos estudios que intentan medir la competitividad
turistica de destinos, en Garau ( 2007, pp.51-52) se senala que “(...) hasta hace
poco tiempo, la investigacion académica habia prestado poca atencion al estudio
de competitividad de los destinos (...) algunos trabajos sobre esta tematica se
refieren solamente a algunos aspectos que influyen en la competitividad, como es
el caso de la calidad y caracteristicas de los establecimientos hoteleros (Montfort,
2000) o la influencia del factor precio.”

A si mismo respecto de los resultados alcanzados en las mediciones de la
competitividad de los destinos, hechas con aplicacion de los diferentes modelos
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existentes, se sefiala que estos se tornan insuficientes e insatisfactoris (Garau

Taberner, 2007). En este sentido este autor plantea que al analizar las mediciones
hechas con el empleo de los diferentes marcos de evaluacion del fenédmeno
(Dwyer y Kim, 2003; Gooroochurn y Sugiyarto, 2005; Enright y Newton, 2004;
Kozak y Rimmington, 1999 etc), se encuentra que no se adecuan completamente
a las necesidades de los territorios turisticos.

No obstante, en los ultimos afios ha habido importantes avances en estas
investigaciones, y de otras nuevas (a partir de las referidas), con un enfoque mas
integral y conducente, al analisis y medicion de la capacidad competitiva-
sostenible de los destinos turisticos, mediante el examen de los factores que
determinan este fendmeno, y la identificacion de indicadores para su respectivo
diagndstico y gestion dirigida a un mejor desempeno de los destinos.

La presente investigacion que plantea a partir del analisis referido, un
modelo inicial adaptado de competitividad para destinos costeros, toma como
referencia todas estas importantes contribuciones contenidas en estos
modelos/estudios enunciados, pero esta soportada fundamentalmente en el
modelo de Ritchie & Crouch (2003,2010), que a su vez revisa y tiene en cuenta los
destacados enfoques de competitividad y sostenibilidad destacados, como las
contribuciones de las teorias del comercio internacional (clasica, y las nuevas
teorias), y las perspectivas subsiguientes (estructural, sistémica y la de Michael
Porter).

Objetivos:

Objetivo General:

Analizar a partir de enfoques / modelos tedricos y metodoldgicos de
reconocimiento cientifico, el fenomeno de la Competitividad Turistica Sostenible,
en destinos de caracteristicas similares del nivel territorial local —costero
(ciudades del litoral), desde una perspectiva multidimensional e integral que

propicie su adecuada modelizacion y evaluacion.
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-Proponer la estructuracion de un modelo inicial adaptado de CTSD-LC,

como referencia metodolégica para los ejercicios de modelizacion y medicién del
fendbmeno competitivo- sostenible, en los destinos concretos mencionados, a partir
del modelo de Calgary, con aplicacion del enfoque hermenéutico, el método
deductivo, y la técnica documental.

-Formular una propuesta metodolégica, para el calculo del grado
competitividad turistica sostenible en destinos turisticos locales costeros referidos,
mediante el empleo de un Indicador sintético global, que consolide los resultados
ponderados de tres mediciones del fendmeno, desde tres perspectivas diferentes,

con informacion de la industria, turistas y poblacién local.

Materiales y Métodos:
Tipo de Investigacion

El presente trabajo de grado de maestria, plantea un tipo de investigacion
descriptiva, consistente en un analisis efectuado deductivamente sobre el
fendmeno referido de la CTSD-LC, desde sus dimensiones mas generales hacia
las mas particulares, intentando examinar conceptualmente posibles
interconexiones entre las mismas, que favorezcan una comprension general de su
funcionamiento, sin pretender establecer relaciones causales que permitan realizar
predicciones. La presente indagacion pretende, por tanto, a partir de la técnica de
revision documental, lograr identificar, seleccionar e integrar los elementos del
constructo en cuestion, que mayormente incidan en la generacion de capacidad
competitiva sostenible en favor de los destinos objeto de estudio, y que deben
emplearse que por tanto en el modelo inicial adaptado que se propone en este
trabajo de grado.

Enfoque Metodolégico

El presente trabajo investigacion se llevd a cabo bajo el enfoque

metodoldgico de la hermenéutica, que se articula con la técnica documental de

investigacion cualitativa. Desde esta perspectiva de estudio se realiza inicialmente
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funcionalidad (general y turistica), a partir de informacién examinada (en el
capitulo Il), correspondiente a los distintos modelos y aportaciones (tedrico-
conceptuales), seleccionados como pertinentes, dentro de la literatura cientifica
revisada sobre esta materia. Asi mismo se continua los esfuerzos de apropiacion
de esta tematica en el contexto de la realidad estudiada en este trabajo de
investigacion, para responder inicialmente a la necesidad comprender
adecuadamente el fendmeno, en términos cualitativos, y de esta forma continuar
(en el capitulo IV) con la etapa de la elaboracion de la propuesta de un modelo
base/ inicial adaptado de CTSD-LC, que pueda servir de servir de marco de
referencia en la construccion de otros esquemas de evaluacién de este fenémeno
en los destinos locales costeros referidos.
Métodos, Técnicas e Instrumentos de investigacion

Para el analisis del fendmeno competitivo turistico sostenible en cuestion,
se usoO el método de investigacion deductivo, de forma articulada con la técnica
documental y el enfoque hermenéutico referido, lo cual permitié el desarrollo de un
examen tedrico-conceptual de este constructo, partiendo de sus dimensiones mas
generales, hacia las mas especificas. En virtud de lo anterior se senala, que este
trabajo es sobre todo de perfil subjetivo, basado en destacados estudios/modelos
de evaluacioén de destinos, en donde se selecciona uno como referencia principal
del mismo; Sin embargo, se resalta que de igual forma que también posee una
arista practica debido a que también se desarrolla una validacion (prueba piloto)
del modelo inicial adaptado de CTSD-LC, que se propone en este estudio, con la
invitacion de un panel de expertos (1° ronda), aplicando el método de participacion
Delphi. Se destaca igualmente, que para el anterior ejercicio se toma como
referencia la ciudad costera de Riohacha (Colombia), lugar de residencia del autor
de este trabajo, que posee un amplio conocimiento sobre la misma desde el punto
de vista del turismo, en razén a su desempeno en distintas actividades laborales

relacionadas con la revision de planes y gestion del turismo en este territorio.
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El anterior ejercicio se realizé dentro de una prueba piloto que a la vez
sirvi6 para establecer a la vez la validez del instrumento-cuestionario soporte
(método Delphi), empleado en la primera ronda, y a ser ajustado para las
subsiguientes, el cual fue adaptado para este propodsito, desde el enfoque
cualitativo (hermenéutico) empleado en este trabajo, usando la técnica de revision
documental, el método deductivo, y a partir de las tesis doctorales de (Ferreras,
2009, con soporte en Leedy, 1997, y en Singleton, Straits y Straits, 1993); y en (
Flores Ruiz, 2007, soportado en (Landeta, 1999; Kaynak y Macaulay, 1984;
Pulido, 2005). En cuanto a los instrumentos (formales/informales; fisicos/digitales)
que se emplearon dentro de la técnica de investigacion documental, se encuentran
algunos como: Fichas de contenido, bibliograficas, hemerograficas, de sintesis,
comentarios, electrénicas etc., los cuales fueron muy utiles para el proceso de

recoleccion, organizacion y analisis de la informacion:

Resultados:
El presente trabajo de investigacién, expone como resultado principal del

mismo, la propuesta de un modelo metodoldgico inicial adaptado, para el analisis y
medicion de la competitividad turistica sostenible en destinos locales costeros-
(CTSD-LC). Este marco de evaluacion planteado esta soportado
fundamentalmente en el modelo de competitividad de destinos turisticos de
Calgary (Ritchie & Crouch,2003, 2010), y complementariamente en otras
aportaciones conducentes para el logro de este objetivo. Es importante sefalar
que este modelo adaptado de competitividad, que incluye una herramienta de
célculo de un indicador sintético global para medir el nivel competitivo en los
destinos mencionados, fue sometido a la validacién (en prueba piloto) de un panel
de expertos, mediante la aplicacion del método de participacion (Delphi); para
esto se tomd como soporte para el ejercicio de revision, la base tedrico-conceptual
en que se sustenta el modelo referido, y la estructura y caracterizacion de un
destino costero acordado, que en caso fue la ciudad de Riohacha, actual distrito

especial turistico y cultural del departamento de La Guajira, Colombia.



UNIVERSI D AD
%&SIMON BOLIVAR

) AL Gl ﬂsqrqdos
Conclusiones:

1. Los fendmenos de Competitividad y Sostenibilidad (en su interrelacion), son
constructos de caracter abstracto, multiforme, y evolutivos, ampliamente
analizados desde variadas perspectivas tedricas, en su sentido general o sectorial
turistico, y en consideracién de sus diversas unidades de analisis contextuales
(empresa, destino, pais etc.), por parte de destacadas aportaciones referenciadas
en el cuerpo de esta investigacion.Dentro de este conjunto de contribuciones se
selecciond al modelo de Calgary ( Ritchie & Crouch,2003,2010), como el soporte
mas pertinente para el desarrollo de esta investigacion.

2 Dentro del contexto del turismo se comparte (Ritchie & Crouch, 2003,2010;
otras aportaciones) que la conceptualizacion, modelizacion y evaluacion de la
capacidad competitiva de los destinos, en perspectiva de sostenibilidad se va
transformando en la medida en que varian los componentes constitutivos de la
naturaleza y la dinamica de la competencia entre destinos (ej. Los cambios en la
experiencia de viajes solicitada en el turismo, y la influencia de los impactos
econdmicos, tecnoldgico, sociales, politicos entre paises, etc.): lo anterior depende
de la permanente marcha de la globalizacion de las actividades
multidimensionales del ser humano. De igual manera en torno a la
multidimensionalidad del turismo, se plantea que la verdadera fortaleza y habilidad
de los destinos para su gestidn exitosa, debe sobrepasar el aspecto econdémico y
la rentabilidad, y enfocarse a generar una capacidad competitiva sostenible, que
integre progresos en todas sus dimensiones (ecoldgica, socio-cultural, tecnologica,
etc.).

3. Se establece que el concepto de competitividad ( en perspectiva de
sostenibilidad), mas conducente para fundamentar este trabajo investigativo es el
planteado por el modelo de Calgary asi: “En resumen, lo que hace que un destino
turistico sea verdaderamente competitivo es su capacidad para aumentar el gasto
turistico, para atraer cada vez mas visitantes y brindarles experiencias

satisfactorias y memorables, y hacerlo de manera rentable, mejorando al mismo
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tiempo el bienestar de los residentes del destino y preservando el capital natural
del destino para las generaciones futuras”. Ritchie & Crouch (2003, p.2). De igual
modo se acoge la conclusion de estos autores en la que afirman que “La
competitividad sin sostenibilidad es ilusoria” Ritchie & Crouch (2003, p.9).

4. Existe una clara interdependencia/complementariedad entre estos los
fendmenos (competitividad y sostenibilidad), requeridas para una eficaz y efectiva
gestion de los destinos, debido a que un destino para ser econémicamente
rentable, debe preservar y garantizar sus recursos naturales, culturales, o creados,
considerados como maximos generadores de la atraccion de los visitantes (Ritchie
& Crouch, 2003). Asi mismo en conexion con esta argumentacion, se considera
como vigente el concepto de sostenibilidad planteado en la asamblea general de
la (ONU), en el marco del Informe de Brundtland en 1987, titulado Nuestro Futuro
Comun, presentado por la Comisién Mundial para el Medio Ambiente y el
Desarrollo, en donde se define que el desarrollo sustentable [sostenible] es “el
desarrollo que satisface las necesidades del presente, sin comprometer la
capacidad de las generaciones futuras de satisfacer las suyas propias" (WCED,
1987, en Mazaro, 2006, p.40).

5. la propuesta de modelo inicial adaptado de CTSD-LC, que se sustenta en
este trabajo, esta concebida bajo un enfoque tedrico-conceptual de caracter
ecléctico, fundado en diferentes perspectivas destacadas de competitividad, que
estan integradas en el enfoque competitivo del modelo de Ritchie & Crouch
(2003,2010), cuya vision de la realidad turistica actual de esencia evolutiva, multi-
aspectual e integral, la fundamenta en elementos conceptuales de enfoques
connotados como: ( Porter, sistémico, estructural, y clasico), que robustecen su
modelo de representacion del fendbmeno competitivo en los destinos, que
propende por aplicar una optica ajustada de gestion estratégica que persigue el
aprovechamiento de las ventajas comparativas, y las produccién de las
Competitivas, mediante el despliegue creativo e innovador de los factores/recursos
diferenciados disponibles, para mejorar la competencia y cooperacion que

estimule el avance en el crecimiento y desarrollo de los destinos en cuestion.



FSIMON BOLIVAR (G AL LA ﬂsqrqdos
6. Se establece que es viable la estructuracién de un modelo inicial adaptado
de CTSD-LC, como el planteado en este estudio (ver en tabla 11 y figura 11),
formulado mediante un enfoque interpretativo (hermenéutico), el uso de la técnica
de revision documental en el analisis de modelos conducentes para este
propdsito, y a partir del propio conocimiento y experiencia del autor de este
estudio, sobre el destino local costero tomado como referencia para la validaciéon
preliminar y futura de este marco competitivo. La configuracién final de este
modelo inicial adaptado es el producto de un proceso de desagregacion
(/desdoblamiento) del fenomeno en sus distintas dimensiones determinantes
globales y especificas ( de CTSD-LC), que se surte a través del método deductivo,
y se deriva del desarrollo de una serie de fases, en donde se le da forma al
modelo respectivo, mediante el analisis y aplicacion de distintos elementos
conceptuales, que facilitaron la identificacion de interrelaciones /conexidades entre
las distintas dimensiones determinantes de competitividad, que se integraron para
la composicion del modelo senalado.
7. La Metodologia de obtencién del Grado /Indicador Sintético Global de
(CTSD- LC), que se propone, puede mejorar su efectividad en su aplicacion
practica, si se logra una optima gestion de indicadores pertinentes
(duros/blandos), ante las entidades estadisticas competentes del sistema turistico,
que garanticen un adecuado proceso de operacionalizacion de datos que
represente la verdadera situacion competitiva sostenible de los destinos
estudiados. A si mismo se considera viable una medicion integral e inclusiva del
fendmeno que se lleve a cabo desde tres perspectivas de medicion (dpticas de la
industria, los turistas y la poblacion local), que finalmente se consoliden de forma
ponderada y agregada, en un solo indicador sintético global de medicion del
fendmeno (CTSD-LC), como se plantea en el ejercicio expuesto.



T,F UNIVERSIDAD
735 SIMON BOLIVAR

{ .’:"'. . . .. o v
canoi® Al TA CALIDAD os { os
S RENOVACION -8 AROS 2021-2029

ABSTRACT

This research develops a multidimensional and comprehensive analysis of
the phenomenon of sustainable competitiveness, focused on the evaluation of local
tourist destinations with similar characteristics, located in coastal areas. This work
was based on the review of outstanding theories, models, and relevant studies on
this subject, such as the Calgary model, by Ritchie & Crouch (2003, 2010), the
main theoretical/conceptual support for this inquiry; and complementarily in other
related contributions in the body of this research work. The proposed study is
descriptive in nature and uses the documentary technique of qualitative research
under the methodological approach of hermeneutics. Based on the aforementioned
documentary review, and the analysis carried out, a set of conclusions was
reached that allowed the configuration of the proposed initial adapted model of
sustainable tourism competitiveness of local coastal destinations-(CTSD-LC) to be
effective. This initial adapted framework referred to includes an adapted
methodological tool, which is proposed for the calculation of a synthetic indicator
that proposes to measure the global degree of CTSD LC, from three perspectives
(industry, tourists and local population). Finally, it is highlighted that the present
initial model was subjected to a satisfactory exploratory validation exercise
(conceptual-practical), through the application of a panel of experts (Delphi
Method), where the relevance and consistency were reviewed (in a pilot test). of
the same, from the theoretical support base, and the structure of dimensions of a
reference coastal destination.

KeyWords: Sustainable tourism competitiveness, local-coastal destinations,

adapted model, global synthetic indicator.
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Background:

In this descriptive research work, an analysis of the phenomenon of
sustainable tourism competitiveness of destinations was carried out, which arises
motivated by the search for answers to the problems raised by prominent authors
on this subject, described in it, around to the unsatisfactory nature of the
evaluations developed on this construct in different tourist destinations
internationally. In these discussions it is emphasized that there are serious
deficiencies or limitations in the current evaluation frameworks of this
phenomenon; which deserves to propose the pertinent adjustments, and especially
with regard to its measurements in the destinations of the local territorial level, due
to its more peculiar and evolutionary nature. Regarding these criticisms of the
results of the aforementioned studies, Dwyer & Kim (2003) state that no evaluation
model of this phenomenon is completely satisfactory, because in its formulation
they do not include the advances of exploratory studies on the evolution of the
notion of competitive construct, despite the extensive literature on the subject.

It should be noted that today the management of this phenomenon, from
different study perspectives, is considered more as an intermediate purpose, on
the way to reaching a final objective, which involves the achievement of economic
growth,  materialized in an integral development for  countries
(/industries/companies/tourist destinations, etc.), which benefits all interested
parties, and therefore impacts the well-being of the inhabitants of the respective
territories.

The dynamics of the concept of competitiveness means that, at the present
time, it is being used from multiple economic perspectives of a global / national /
local order, as well as in specific sectors (manufacturing, commerce, tourism,
services, energy, health, employment, investment, environment etc.), where it is
identified as a complex and multidimensional concept, by virtue of its changing and

integral nature, which has been correlated, in various scientific investigations, as a
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construct of sustainability, due to its inherent or complementary nature, of one with

respect to the other. organizations.

In the description of the problem (Chapter | of this work), a series of critical
arguments are raised about the level of suitability, depth and relevance, of the
different conceptual and empirical frameworks, which have tried to explain the
phenomenon of tourism competitiveness. , based on different theoretical and
methodological approaches. This section presents some research models or
proposals that have made it possible to advance in the representation of the
tourism system, and in the work of evaluation and management of tourism
competitiveness, applicable to destinations as a unit of analysis, among which the
following stand out: Calgary model by Ritchie & Crouch, (1999, 2003,2010) main
theoretical-conceptual support of this research work; the Integrated Model of
Dwyer and Kim (2003) ; the Tourism Competitiveness Monitor (MCT) developed by
the World Travel and Tourism Council (WTTC) and Researchers Gooroochurn and
Sugiyarto (2005) from the University of Nottingham; the World Travel & Tourism
Competitiveness Index (TTCI), prepared by the WEF — World Economic Forum;
the same as the important contributions of the World Tourism Organization,
attached today to the United Nations (UNWTO), and the OECD, and among other
contributions.

Regarding the different studies that try to measure the tourist
competitiveness of destinations, in Garau (2007, pp.51-52) it is pointed out that
“(...) until recently, academic research had paid little attention to the study of
competitiveness of destinations (...) some works on this topic refer only to some
aspects that influence competitiveness, such as the quality and characteristics of
hotel establishments (Montfort, 2000) or the influence of the price factor .”

Regarding the results achieved in the measurements of the competitiveness
of the destinations, made with the application of the different existing models, it is
pointed out that these become insufficient and unsatisfactory (Garau Taberner,
2007). In this sense, this author states that when analyzing the measurements
made using the different evaluation frameworks of the phenomenon (Dwyer and
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Kim, 2003; Gooroochurn and Suglyarto 2005; Enright and Newton, 2004; Kozak
and Rimmington, 1999, etc.), it is found that they are not completely adapted to the

needs of the tourist territories.

However, in recent years there have been important advances in these
investigations, and in other new ones (based on those referred to), with a more
comprehensive and conducive approach to the analysis and measurement of the
competitive-sustainable capacity of tourist destinations, through the examination of
the factors that determine this phenomenon, and the identification of indicators for
their respective diagnosis and management aimed at a better performance of the
destinations.

The present investigation that proposes from the referred analysis, an initial
adapted model of competitiveness for coastal destinations, takes as reference all
these important contributions contained in these models/studies stated, but it is
fundamentally supported in the model of Ritchie & Crouch (2003, 2010), which in
turn reviews and takes into account the leading approaches to competitiveness
and sustainability, such as the contributions of international trade theories
(classical, and new theories), and subsequent perspectives (structural, systemic,
and trade theory). Michael Porter).

Objective:

General objective:

Analyze from theoretical and methodological approaches / models of
scientific recognition, the phenomenon of Sustainable Tourism Competitiveness, in
destinations with similar characteristics of the local-coastal territorial level (cities of
the coast), from a multidimensional and integral perspective that favors its
adequate modeling and evaluation.

Specific objectives:

-Propose the structuring of an initial model adapted from CTSD-LC, as a

methodological reference for the modeling and measurement exercises of the

competitive-sustainable phenomenon, in the specific destinations mentioned,
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based on the Calgary model, with application of the hermeneutic approach, the

deductive method, and the documentary technique.

-Formulate a methodological proposal, for the calculation of the degree of
sustainable tourism competitiveness in referred local coastal tourist destinations,
through the use of a global synthetic indicator, which consolidates the weighted
results of three measurements of the phenomenon, from three different

perspectives, with information from the industry, tourists and local population.

Materials and Methods:

Kind of investigation

The present master's degree work, proposes a type of descriptive research,
consisting of an analysis carried out deductively on the referred phenomenon of
the CTSD-LC, from its most general dimensions to the most particular ones, trying
to conceptually examine possible interconnections between them, that favor a
general understanding of its operation, without trying to establish causal
relationships that allow predictions to be made. The present investigation intends,
therefore, from the documentary review technique, to be able to identify, select and
integrate the elements of the construct in question, which mainly affect the
generation of sustainable competitive capacity in favor of the destinations under
study, and that should be used therefore in the initial adapted model that is
proposed in this degree work.
Methodological approach

The present research work was carried out under the methodological
approach of hermeneutics, which is articulated with the documentary technique of
qualitative research. From this study perspective, an analysis and interpretation of
the study phenomenon is initially carried out, in its composition and functionality
(general and tourist), based on information examined (in chapter Il), corresponding
to the different models and contributions (theoretical- conceptual), selected as

pertinent, within the reviewed scientific literature on this subject. Likewise, the



TJ UNIVERSIDAD (G womcomamanr d
P35<SIMON BOLIVAR g mtin Gt o %59/ q00S

efforts of appropriation of this theme continue in the context of the reality studied in

this research work, to initially respond to the need to adequately understand the
phenomenon, in qualitative terms, and in this way continue (in chapter IV). with the
stage of the elaboration of the proposal of a base / initial model adapted from
CTSD-LC, which can serve as a frame of reference in the construction of other
evaluation schemes of this phenomenon in the referred local coastal destinations.
Research Methods, Techniques and Instruments

For the analysis of the sustainable tourism competitive phenomenon in
question, the deductive research method was used, articulated with the
documentary technique and the referred hermeneutic approach, which allowed the
development of a theoretical-conceptual examination of this construct, based on its
more general dimensions, towards the more specific ones. By virtue of the
foregoing, it is pointed out that this work is above all of a subjective profile, based
on outstanding studies/destination evaluation models, where one is selected as the
main reference of the same; However, it is highlighted that in the same way that it
also has a practical edge because a validation (pilot test) of the initial model
adapted from CTSD-LC is also developed, which is proposed in this study, with the
invitation of a panel of experts (1st round), applying the Delphi participation
method. It is also highlighted that for the previous exercise the coastal city of
Riohacha (Colombia) is taken as a reference, place of residence of the author of
this work, who has extensive knowledge about it from the point of view of tourism,
due to their performance in different work activities related to the review of plans
and management of tourism in this territory.

The previous exercise was carried out as part of a pilot test that at the same
time served to establish the validity of the instrument-questionnaire support (Delphi
method), used in the first round, and to be adjusted for the subsequent ones, which
was adapted to For this purpose, from the qualitative (hermeneutic) approach used
in this work, using the documentary review technique, the deductive method, and
from the doctoral theses of (Ferreras, 2009, with support in Leedy, 1997, and in
Singleton, Straits and Straits, 1993); and in ( Flores Ruiz, 2007, supported in



UNIVERSIDAD (B wuomaonamaono d
% ALTA CALIDAD
5%’311\401\1 BOLIVAR il At G 1040 ¢059fd 05
(Landeta, 1999; Kaynak and Macaulay, 1984; Pulido, 2005). Regarding the

instruments (formal/informal; physical/digital) that were used within the

documentary research technique , there are some such as: Content, bibliographic,
hemerographic, synthesis, comments, electronic sheets, etc., which were very

useful for the process of collecting, organizing, and analyzing the information:

Results:

The present research work, exposes as its main result, the proposal of an
initial adapted methodological model, for the analysis and measurement of
sustainable tourism competitiveness in local coastal destinations-(CTSD-LC). This
proposed evaluation framework is fundamentally supported by the Calgary tourist
destination competitiveness model (Ritchie & Crouch, 2003, 2010), and additionally
by other contributions leading to the achievement of this objective. It is important to
point out that this adapted competitiveness model, which includes a calculation tool
for a global synthetic indicator to measure the competitive level in the mentioned
destinations, was subjected to validation (in a pilot test) by a panel of experts,
through the application the equity method (Delphi); For this, the theoretical-
conceptual base on which the referred model is based, and the structure and
characterization of an agreed coastal destination, which in case was the city of
Riohacha, current special tourist district and culture of the department of La

Guaijira, Colombia.

Conclusions:
1. The phenomena of Competitiveness and Sustainability (in their interrelation) are

constructs of an abstract, multiform, and evolutionary nature, widely analyzed from
various theoretical perspectives, in their general or tourism sector sense, and in
consideration of their various contextual analysis units. (company, destination,
country, etc.), by outstanding contributions referenced in the body of this research.
Within this set of contributions, the Calgary model (Ritchie & Crouch,2003,2010)

was selected as the most pertinent support. for the development of this research.
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2. Within the context of tourism, it is shared (Ritchie & Crouch, 2003, 2010; other

contributions) that the conceptualization, modeling and evaluation of the

competitive capacity of destinations, from a sustainability perspective, is
transformed as the prices vary. constitutive components of the nature and
dynamics of competition between destinations (eg changes in the travel experience
requested in tourism, and the influence of economic, technological, social, political
impacts between countries, etc.): the above it depends on the permanent march of
the globalization of the multidimensional activities of the human being. In the same
way, regarding the multidimensionality of tourism, it is proposed that the true
strength and ability of destinations for their successful management must go
beyond the economic aspect and profitability, and focus on generating a
sustainable competitive capacity, which integrates progress in all its dimensions
(ecological, socio-cultural, technological, etc.).

3. It is established that the concept of competitiveness (from a sustainability
perspective), more conducive to base this investigative work is the one proposed
by the Calgary model as follows: "In summary, what makes a tourist destination
truly competitive is its capacity to increase tourism spending, to attract more and
more visitors and provide them with satisfying and memorable experiences, and to
do so in a cost-effective manner, while improving the well-being of destination
residents and preserving the destination's natural capital for future generations.
Ritchie & Crouch (2003, p.2). In the same way, the conclusion of these authors is
accepted in which they affirm that "Competitiveness without sustainability is
illusory" Ritchie & Crouch (2003, p.9).

4. There is a clear interdependence/complementarity between these phenomena
(competitiveness and sustainability), required for an efficient and effective
management of destinations, because a destination to be economically profitable
must preserve and guarantee its natural, cultural, or created, considered as the
maximum generators of visitor attraction (Ritchie & Crouch, 2003). Likewise, in
connection with this argument, the concept of sustainability raised in the general
assembly of the (UN), within the framework of the Brundtland Report in 1987,



TJ UNIVERSIDAD (G womcomamanr d
P35<SIMON BOLIVAR g mtin Gt o %59/ q00S

entitted Our Common Future, presented by the World Commission for the

Environment, is considered valid. Environment and Development, where
sustainable [sustainable] development is defined as "development that meets the
needs of the present, without compromising the ability of future generations to
meet their own" (WCED, 1987, in Mazaro, 2006 , p.40).

5. The initial model proposal adapted from CTSD-LC, which is based on this work,
is conceived under an eclectic theoretical-conceptual approach, based on different
outstanding perspectives of competitiveness, which are integrated into the
competitive approach of the model of Ritchie & Crouch (2003,2010), whose vision
of the current tourist reality of evolutionary essence, multi-aspectual and integral, is
based on conceptual elements of approaches known as: (Porter, systemic,
structural, and classic), which strengthen their model of representation of the
competitive phenomenon in destinations, which tends to apply an adjusted
perspective of strategic management that pursues the use of comparative
advantages, and the production of the Competitive, through the creative and
innovative deployment of the differentiated factors/resources available, to improve
competition and cooperation that stimulates progress in the growth and
development of the destinations in question no.

6. It is established that the structuring of an initial model adapted from CTSD-LC is
feasible, such as the one proposed in this study (see table 11 and figure 11),
formulated through an interpretative approach (hermeneutic), the use of the
technique of documentary review in the analysis of models conducive to this
purpose, and based on the knowledge and experience of the author of this study,
on the local coastal destination taken as a reference for the preliminary and future
validation of this competitive framework. The final configuration of this initial
adapted model is the product of a process of disaggregation (/unfolding) of the
phenomenon into its different global and specific determining dimensions (of
CTSD-LC), which is supplied through the deductive method, and is derived from
the development of a series of phases, where the respective model is shaped,
through the analysis and application of different conceptual elements, which
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facilitated the identification of interrelationships / connections between the different

determining dimensions of competitiveness, which were integrated for the
composition of the designated model.

7. The Methodology for obtaining the Degree / Global Synthetic Indicator of
(CTSD-LC), which is proposed, can improve its effectiveness in its practical
application, if an optimal management of pertinent indicators (hard/soft) is achieved
before the entities competent statistics of the tourism system, which guarantee an
adequate process of operationalization of data that represents the true sustainable
competitive situation of the destinations studied. An integral and inclusive
measurement of the phenomenon that is carried out from three measurement
perspectives (optics of the industry, tourists and the local population) is considered
viable, which are finally consolidated in a weighted and aggregated way, in a single
global synthetic indicator for measuring the phenomenon (CTSD-LC), as proposed
in the exposed exercise.
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